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KE HOACH

Trién khai, quén triét va t6 chire thue hién Chi thi s6 10/CT-TTg
ngay 22 thiang 4 nim 2019 cia Thi twéng Chinh phii vé viée ting cuwdng
xir Iy, ngin chin ¢6 hi¢u qua tinh trang nhiing nhiéu, giy phién ha
cho ngwoi dan, doanh nghiép trong giai quyét cong viée

Thyc hién Chi thi s6 10/CT-TTg ngay 22 thang 4 ndm 2019 cta Thu
tuéng Chinh phu vé viéc tang cudng xur ly, ngan chan cé hiéu qua tinh trang
nhung nhiéu, gay phién ha cho nguoi dan, doanh nghi¢p trong giai quyét cong
viéc, Uy ban nhan dan thanh phd Can Tho xay dung ké hoach trién khai, quan
triét va té chuc thuc hién Chi thi s6 10/CT-TTg ngay 22 thang 4 nam 2019 cua
Thu tuéng Chinh phu vé viée tang cuong xu ly, ngan chén ¢ hi¢u qua tinh trang
nhung nhiéu, gay phién ha cho nguoi dan, doanh nghi¢p trong giai quyét cong
viéc (sau day viét la Chi thj s6 10/CT-TTg), cu thé:

I. MUC PiCH VA YEU CAU

1. T6 chue phé bién, tuyén truyén, quan triét va trién khai thuc hién
nghiém tic, c6 hi¢u qua Chi thi sé 10/CT-TTg; tao chuyén bién rd rét vé nhan
thire, hanh dong cua lanh dao, can bo, cong chire, vién chirc va nguoi lao dong
céc cdp, cac nganh trén dia ban thanh phd trong viée ting cudng xur 1y, ngan
chin cé hiéu qua tinh trang nhiing nhiéu, gy phién ha cho ngudi dan, doanh
nghiép trong giai quyét cong viéc nhdm ting cuong thuc hién cong tac phong,
chdéng tham nhiing.

2. Xac dinh nhtng néi dung trong tam, trong diém trong Chi thi s6 10/CT-
TTg nham cu thé hoa thanh ké hoach t6 chirc thue hi¢n, dam bao ding quan
diém chi dao va muc tiéu Chi thi sé 10/CT-TTg dé ra, phu hop véi dac diém,
diéu kién cu thé cua thanh pho, néu cao vai tro, trach nhiém cua céc co quan,
don vi, dia phuong nhét 1a nguoi dimg dau trong viéc té chic trién khai thuc
hién Chi thi s6 10/CT-TTg.

3. Qua trinh t6 chic trién khai thue hi¢n Chi thi s6 10/CT-TTg phai
nghiém tuc, quyet liét, day manh tuyén truyén tao su dong thuén, hiéu Gmg tich
cuc trong toan thé co quan, t6 chirc nha nudc, doi ngi can by, cong chir, vién
chure va Nhan dan. Dong thoi, thuong xuyén don dbc, thanh tra, kiém tra, gidam
sat nham thue hién dat két qua cao nhét.

II. NHIEM VU VA GIAI PHAP CHU YEU
1. Té chire thue hién cong tac thong tin, tuyén truyén

a) SO, ban, nganh thanh phd va Uy ban nhén dan quén, huyén phdi hop
chat ché voi cap iy Pang, t6 chire doan thé cung cap trién khai cong tac tuyén




truyen quan triét thuc hién cac ndi dung ctia Chi thi s6 10/CT-TTg trong toan
thé doi ngii can bo, cong chirc, vién chirc va ngudi lao dong thude tham quyén
quan ly, hoan thanh trudc ngay 20 thang 8 nam 2019;

b) Tang cu&mg cong tac thong tin, tuyén tluyén trén cac phuong tién thong
tin dai chung v6i nhimg hinh thirc phu hop nham nang cao nhan thiec, phat huy
tinh than trach nhiém cua nguoi du’ng dau, nd luc cua cac nganh, cac cap va
Nhan dan dé thuc hién tét Chi thi sé 10/CT-TTg, gép phan day manh thue hién
cong tac phong, chong tham nhiing, xur ly, ngan chan c6 hi¢u qua tinh trang
nhiing nhiéu, gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong
viéc; thuc hién ky luat, ky cuong hanh chinh, tao su chuyén bién manh mé trong
1& 16i, phong cach lam viéc ctia can bd, cong chire, vién chure; tung budce na"mg
cao hi€u luc, hiéu qua hoat dong quan ly cac co quan, to chtrc hanh chinh cua
thanh phé nhim x4y dung chinh quyén liém chinh, minh bach, vi dén phuc vu.

2. Ting cwong trach nhiém nguoi dimg dau trong lanh dao, chi dao
cong tac phong, chéng tham nhiing

a) Nguoi dimg dau co quan, don vi, dia phuong nghiém ttc quén triét, chi
dao chat che, t6 chic thuc hién dong bo cac giai phap trong cong tic phong,
chéng tham nhiing nham xur ly, ngédn chan co hiéu qua tinh trang can bg, cong
chire, vién chirc nhiing nhiéu, gy phién ha trong giai quyét cong viéc;

b) Thue hién nghiém quy dinh vé ché do trach nhiém d6i véi nguoi ding
dau co quan, t6 chic, don vi cia Nha nudce trong thi hanh nhiém vy, cong vu
theo ding quy dinh tai Nghi dinh 157/2007/ND-CP ngay 27 thang 10 nam 2007
ctia Chinh phu quy dinh ché d6 trach nhiém déi voi ngu‘m dung dau co quan, t6
chire, don vi ctia Nha nuée trong thi hanh nhiém vu, cong vu; trude hét, nguoi
dimg dau co quan, don vi, dia phuong phai dé cao trach nhiém néu guong,
guong mau thuc hién va ting cuong trach nhiém trong cong tac chi dao, diéu
hanh, kiém tra, thanh tra viéc thuc hién nhiém vu, cong vu, ky luat, ky cuong
hanh chinh thudc pham vi, thim quyén duoc giao;

¢) Chan chinh cong tac quan ly, siét chit ky cuong, ky luat hanh chinh,
ting cuong kiém tra, gidm sat can bg, cong chir, vién chue trong hoat dong
cong vu, cling nhu giai quyét cong viée lién quan dén nguoi dan, doanh nghiép;
nghlem chinh thuc hién ding quy dinh vé trach nhiém nguoi ding dau trong
viéc tlep cong dén, tiép nhan nhitng phan anh, klen nghi, khiéu nai, t6 cao cua
nguoi dén theo dung quy dinh; dam bao giai quyét dut diém, kip thoi cac kién
nghi, phan anh, t0 cao cua nguoi dan va doanh nghiép lién quan dén pham vi,
linh vuc thude tham quyén quan ly;

d) Can cu két qua thuc hién cua co quan, don vi, dia phuong la mét trong
nhitg tiéu chi dé dua vao xem xét khi thuc hién danh gia, xép loai muc do hoan
thanh nhiém vu hang nam cua nguoi dimg dau.

3. Thuc hién cai cach hanh chinh, ting cwong cong khai, minh bach
trong hoat dong ciia co quan, t6 chire, don vi

a) Khén truong ra soat, stra d6i, bd sung cac van ban quy pham phép luat
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thudc pham vi quan 1y cla thanh phd va co quan, don vi, dia phuong cép dudi;
thue hién cong khai, minh bach trong céc hoat dong quan ly, nhan dién nguy co
tham nhting theo vi tri viéc lam dé co bién phap kiém tra, giam sat; co giai phap
khic phuc ngay nhu’ng thiéu sét, so hd cua quy dinh phap luat c6 thé gay phién
ha, sach nhiéu ddi véi ngudi dan, doanh nghiép;

b) Tang cuong ra soat thu tyc hanh chinh theo hudéng tinh gian, loai bo
ngay cac thu tuc khong cén thlet ruom ra, khé thuce hién, rat ngén thoi gian, dua
ra 1§ trinh giai quyét; sau khi tiép nhan ho so, thu tuc hanh chinh theo quy dinh,
co quan, t0 chirc hoac ca nhén can bg, cong chire truc tiép thu ly giai quyet
khong duge yéu cau doanh nghiép, nguoi dan bd sung hd so, tai liéu qua 01 lan;

¢) Thuong xuyén to chirc va nang cao chat lugng cong tac déi thoai véi
doanh nghiép, nguoi dén theo hudng thuc chét, cau thi; nim bat tam tu, nguyén
vong, vudng mac cua nguoi dan, doanh nghiép dé giai quyet thuc chat, dit
diém, d& xuat v6i co quan c6 thim quyén bién phap xtr Iy d6i véi nhimg bat cap
trong quy dinh ctia phép luat (néu co); cong khai thoi gian, dia diém tiép dan cua
nguorl ding dau co quan, don vi trén trang thong tin di¢n tur (néu cb) va tru s
lam viéc cua co quan, to chirc;

d) Day manh viéc thuc hién danh gia su hai long cua nguoi dén, doanh
nghiép dbi v6i hoat dong cuia co quan, t6 chirc hanh chinh va cac té chirc cung
cap dich vu céng cua thanh phé, xem d6 1a thude do hiéu qua thyc hién nhiém
vy, cong vu; chl trong viéc giam sat thuc hién quy tic Gng xtr, dao dirc nghé
nghiép va nhimg viéc khong duoc lam cua can bd, cong chirc, vién chirc;

d) Co quan, don vi, dia phuong niém yét cong khai dia chi duong day
néng, hop thur dién tir dé tiép nhan thong tin phan anh, kién nghi cia ngudi dén
va doanh nghiép lién quan dén linh vuc hoat dong quan ly; nghlem tac to chure
tiép nhan, xtr ly, giai quyét kip thoi phan anh, kién nghi, khiéu nai, t6 cdo cia
nguorl dan, doanh nghiép, nhat 1a vé hanh vi nhung nhleu gay phién ha cua can
b9, cong chire, vién chire; cong khai két qua xtr ly, néu c6 16 thi phai cong khai
xin 16i ngudi dan, doanh nghiép va khic phuc hau qua, xtr ly vi pham theo dung
quy dinh cua phap luat;

e) Tang cuong hon ntra viéc img dung cong nghé théng tin trong hoat
dong quan ly cua co quan, t6 churc hanh chinh; xay dung chinh quyén dién tur tir
thanh pho cho dén xa, phuong, thi trdn; day manh trién khai dich vu cong truc
tuyén cap do 3 tro lén; trién khai cac giai phap thuc hién giam sat bang cong
ngh¢ hi¢n dai (nhu ghi &m, ghi hinh, giam sat truc tuyen ) dé khac phuc nhiing
han ché, sai pham tai bd phén tiép nhan va tra két qua, tai nhimg noi thuong
xuyén tiép xuc, giao dich v6i ngudi dan, doanh nghiép.

4. Tang cuwdng thwe hién tot cong tic thanh tra, kiém tra trong hoat
dong quan ly

a) Tiép tuc thyc hién viée ra soat, chan chinh hoat dong thanh tra, kiém
tra, nhat 1a thanh tra, kiém tra chuyén nganh dam bao theo dung Chi thi
s6 20/CT-TTg ngay 17 thang 5 nam 2017 cta Thu tuéng Chinh phi vé viéc
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chin chinh hoat dong thanh tra, kiém tra d6i v6i doanh nghiép; khéc phuc tinh
trang chong chéo, gay phlen ha, sach nhiu trong hoat déng thanh tra, kiém tra
tai dia phuong. So, nganh, Uy ban nhan dan quan, huyén chiu trach nhiém tong
hop, ra soat ké hoach thanh tra, kiém tra cua co quan, don vi, dia phuong dé
tranh tinh trang thanh tra, kiém tra chong chéo déi vdi doanh nghiép;

b) Tang cuong thanh tra, kiém tra trach nhiém Thu ‘truong co quan, don
vi, dia phuong trong viéc thuc hién tiép cong dan, giai quyét khiéu nai, t6 céo va
phong, chéng tham nhting, lang phi, tiéu cuc. Thuc hién nghiém cac quy dinh
cua phap luat vé minh bach tai san, thu nhap déi véi can bg, cong chirc, vién
chic va nguoi co nghla vu theo quy dinh phap luat vé phong, chéng tham
nhiing, dinh ky béo cdo theo quy dinh vé cong tac phong, chong tham nhiing;

¢) Tao diéu kién thuan lgi trong viéc tiép nhan, xur ly, giai quyét yéu cau
dugc bao v¢ cua nguoi t6 c4o va co bién phap xu ly, c6 hinh thire khen thuong,
dong vién, khich 1¢ d6i voi nhimg don vi, td chire, ca nhan thuc hién, chap hanh
tot; kip thoi phat hién, xtr Iy nhirng truong hop vi pham va cong khai danh tinh
can bo, cong chire, vién chirc vi pham trén cong thong tin dién tir cia co quan,
don vi, dia phuong; cuong quyét xur ly nghiém nhimg can b, cong chire, vién
churc c6 hanh vi tiéu cuc, tham nhiing va kip thoi dua ra khoi b may cua Dang,
Nha nuéc; khong xir Iy hanh chinh ma phai xir Iy hinh su nghiém minh déi voi
can bd, cong chire, vién chirc ¢6 hanh vi nhiing nhiéu, gay phién ha véi nguoi
dan, doanh nghiép, vi pham phap luat vé phong, chdng tham nhiing da du yéu t6
céu thanh toi pham theo quy dinh cta phap luat.

5. Tiang cwong xdy dung va ning cao chat lwong ddi ngii can bd, cong
chire, vién chire dam béo dap ng tot yéu cau thue thi nhiém vu

a) T6 chuc trién khai, quan triét va thue hién nghiém tac, co hiéu qua Nghi
quyét s6 26-NQ/TW ngdy 19 thang 5 nam 2018 cta Hoi nghj lan thir bay Ban
Chap hanh Trung uong Pang khoa XII vé tap trung xay dung doi ngil can bg cac
cép, nhat 1a cap chlen luge, du pham chét, nang luc va uy tin, ngang tam nhiém
vu, Nghi quyét s 132/NQ-CP ngay 24 thang 10 nam 2018 ctia Chinh phu ban
hanh Chuong trinh hanh dong cua Chinh phu thuc hién Nghi quyét sé 26-
NQ/TW ngay 19 thang 5 nam 2018 cua Hoi nghi lan thir bay Ban Chép hanh
Trung uong Dang khoa XII vé tap trung xay dung ddi ngi can bo cac cap, nhat
la cap chien luoc, di phdm chat, nang luc va uy tin, ngang tam nhiém vu va Ké
hoach so 10-KH/TW ngay 06 thang 6 ndm 2018 cua Bo Chinh tri thuc hién Nghi
quyét s6 26-NQ/TW nhiam tao chuyén bién rd rét vé nhan thiic, hanh dong cua
lanh dao, can bj, cong chire, vién chire va nguoi lao dong céac cép, cac nganh
trén dia ban thanh pho trong viéc doi mdi cong tac can bd; thuc hién dong bd
cac giai phap dé xay dung doi ngll can bg, cong chue, vién chire viing vang vé
chinh tri, tu tudng, trong séang vé dao duc, 16i séng, thanh thao vé chuyén mén,
nghiép vu; nang cao tinh than trach nhiém cong vu trong qua trinh giai quyét
cong viéc cua nguoi dan va doanh nghiép; thuc hién phuong cham “Ky cuong,
liém chinh, hanh dong, phuc vu”;




b) Tiép tuc ddy manh céi cdch ché d cong vu, cong chirc, nang cao chat
lwong, hiéu qua toan dién tat ca cac khéu trong cong tac can bo; trong do can
ch trong nang cao chét lugng cong tac tuyén dung dau vao, tuyén chon ngudi
co du pham chat tiéu chuan vé trinh d6 chuyén mén, nghiép vu, c6 ning luc
cong tac dé bb tri, dam nhiém cac vi tri viée lam, ting budc nang cao hiéu luc,
hidu qua hoat dong cuia céc co quan, to chirc hanh chinh va chat luong cong tac
giai quyét cong viéc cho ngudi dan va doanh nghiép. Thuc hién nghiém quy
dinh phap luat trong cong tac danh gia can bd, cong chirc, vién chire; dam bao
viéc danh gia phai gan véi két qua thuc thi cong vu, xép loai muic do hoan thanh
nhiém vy cua can bo, cong chure, vién chirc hang nam phai ding theo quy dinh
vé tiéu chi phan loai danh gia; timg budc siét chat va ddy manh thuc hién viée
danh gi4, phéan loai dé lam co s tinh gian bién ché, dua ra khoi bo may déi voi
can bg, cong chuc, vién chuc thiéu tinh than trach nhiém trong thuc thi nhiém
vu, ¢6 nang luc lam viéc kém hiéu qua, nhiing nhiéu, gdy phién ha cho nguoi
dén, doanh nghiép trong giai quyét cong viéc;

¢) Thuc hién nghiém cac quy dinh cua phap luat va dam bao cong khai,
minh bach trong cong tac quan ly can bg, cong chire, vién chir; kiém soat chat
ché quyen luc trong cong tac can bg, kién quyét déu tranh loai bo triét dé té chay
chire, chay quyén, cac hanh vi tiéu cuc, tham nhiing trong cong tac can bd; xur 1y
kip thoi, nghiém minh nhimg t6 chirc, ca nhan vi pham ky luét cua Pang, phép
lugt cua Nha nudc; loi dung chire vu, quyén han dé thuc hién nhimg hanh vi sal
trai trong cong tac can b hodc tiép tay cho cac hanh vi chay churc, chay quyén;
kip thoi thu hoi, huy bo quyét dinh trai véi quy dinh cua phép luat vé cong tac
can bo; dong thoi, phai xir Iy nghiém nhiing t6 chirc, ¢4 nhan sai pham;

d) Tap trung siét chat ky luat, ky cuong hanh chinh, ting cudng cong tac
thanh tra, kiém tra viéc thuc thi cong vu ddi vé6i can bo, cong churc, vién churc;
kién quyét xtr 1y nghiém can bo, cong chirc, vién chirc ¢6 hanh vi nhiing nhiéu,
géy phién ha trong thi hanh céng vu. Xu ly nghiém d6i voi nguoi ding dau co
quan, don vi thleu trach nhiém, dé can bd, cong chire, vién chirc thuge quyén
quan ly truc tiép c6 hanh vi nhiing nhiéu, gy phién ha dbi v&i ngudi dan, doanh
nghiép; xtr ly ngay nguoi ding dau cé biéu hién bao che, dung ting nhén vién
duéi quyén c6 hanh vi sai trai;

d) Pbi véi can bo, cong chire, vién chire phai chap hanh nghiém chinh
dudng 16i, chu truong, chinh sach cua Pang va phap luat cua Nha nude; thuc
hién dung va day du nghia vu cua can bo, cong chirc, vién chirc trong thi hanh
cong vu; khong ngimg tu dudng, rén luyén dao dirc cong vu, thuc hién can,
kiém, liém, chinh, chi cong vo tu trong hoat dong cong vu; ludn co6 thai do tén
trong va tan tuy phuc vu Nhan dan, khong dugc hach dich, ctra quyén, gay kho
khan, phién ha cho nhan dan khi thi hanh cong vu.

6. Tang cuong tuyén truyén, pho bién, gido duc phap luat ve phong,
chong tham nhiing; xay dung co ché giam sat, phat hién vi pham nhim
phat huy vai tro, trach nhiém cua xa hoi trong phong, ch6ng tham nhiing

a) Tang cuong cong tac gido duc chinh tri, tu tuong, nang cao dao durc
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cach mang, tinh than trach nhiém cong vu cho doi ngii can bg, cdng chue, vién
chire; trong do can dic biét quan tam chu trong day manh cong tac tuyén truyén,
phd bién, gido duc phap luat vé phong, chong tham nhiing dbi véi can bd, cong
chure, vién chue, ngudi dan va doanh nghiép;

b) Pay manh thuc hién cac bién phap pho bién, tuyén truyén sau rong vé
chinh sach, phap luat trong Nhan dan; huéng dan, khuyén khich nguoi dan,
doanh nghiép song, lam viéc theo Hién phap, phap luat, thuc hanh liém chinh,
khong tiép tay voi tiéu cuc, tham nhung, kién quyét khong dua, khong méi gidi
héi 19; tuan thu cac quy tic, van hoa ung XU van minh; tich cyuc, chu dong tham
gia phat hién cac biéu hién, cac hanh vi tham nhiing, lang phi, thong tin kip thoi,
chinh xéc, trung thuc cho céc co quan chitc ning; ton vinh nhitng guong dién
hinh tot; viéc thong tin can dam bao ding ban chat, su that, khéng suy dién, chu
quan, dua théng tin mot chiéu, sai léch;

c) Tang cuong hoat dong giam sat cua cac t6 chire chinh tri, té chirc chinh
tri - x@ hoi, cac t6 chue doan thé, ngudi dan, doanh nghiép,...trong thue thi cong
VU cua cac co quan, td chirc hanh chinh nha nudc va doi ngt can bg, cong churc,
vién chire nham gdp phan ngan chin, xir 1y ¢ hiéu qua tinh trang nhiing nhiéu,
gdy phién ha cho nguoi dan, doanh nghiép.

I1I. TO CHUC THU'C HIEN

1. Giam dbéc S, Thi trwong co' quan ban, nganh thanh phé va Chu
tich Uy ban nhan dan quan, huyén

a) To chure trién khai, quén triét, thuc hién nghiém tuc cac Nghi quyét, Chi
thi cua E)ang vé phong chong tham nhiing, Luat Phong, chéng tham nhiing nam
2018, céc chi dao cua dong chi Tong Bi thu, Truéng Ban chi dao Trung wong ve
Phong, chong tham nhiing, cua Chinh phu, Thu tuéng Chinh phu va Chi thi sO
10/CT-TTg trong toan thé doi ngu can bo, cong chirc, vién chire, nguoi lao dong
thudc tham quyén quan ly dé nang cao nhén thic trong qué trinh’ trién khai thuc
hién. Nguoi dung dau co quan, don vi, dia phuong phal guong mau, di dau trong
viéc thue hién cac quy dinh cua Dang, Nha nudc vé phong, chéng tham nhiing;
néu dé xay ra tiéu cuc, tham nhiing tai co quan, don vi minh thi phai chiu trach
nhiém trudc Pang, Nha nudc; phai coi dau tranh phong, chong tham nhiing la
mot nhiém vu chinh tri thuong xuyén, lién tuc, lau dai, dac biét quan trong va
ldy lam tiéu chi dé danh gia viéc hoan thanh nhiém vu hang nam cua timg co
quan, don vi, cling nhu dbi véi nguoi ding dau;

b) Trén co so cac nhiém vu, glal phap trong tam, can cu chic nang, nhiém
vu duge giao, chi dao xay dung va ban hanh ké hoach nham cu thé héa cac
nhiém vu c6 lién quan dén tung nganh, tirng linh vuc dé trién khai thuc hién Chi
thi s6 10/CT-TTg cuia Thu tuéng Chinh ph, trong d6 phai thé hién bang cac
nhiém vy, giai phap va phan cong trach nhiém cu thé dé trién khai thuc hién ké
hoach; gui ké hoach vé S& Néi vu (trude ngay 30 thang 8 ndm 2019) dé tong
hop, bao cao Uy ban nhan dan thanh pho;

¢) Chiu trach nhiém chi dao, kiém tra, don ddc viéc trién khai thuc hién



Ké hoach nay va ké hoach thuc hién cua co quan, don vi, dia phuong minh, dinh
ky gui bao cao két qua thuc hién vé S& Ndi vu (trude ngay 10 thang 11 hang
nim) dé tong hO’p, bao cdo Uy ban nhan dan thanh pho Pong thoi, khan truong
chi dao tdng cuong thuc hién cai cach hanh chinh, céng khai, minh bach trong
hoat dong cia co quan, don vi; xay dung va nang cao chat lugng doi ngii can bo,
cong chire, vién chirc thude tham quyén quan 1y;

d) Pay manh phong ngira, ngan chin cac hanh vi tham nhiing, tiéu cuc
trong chinh luc lugng chirc nang va doi ngil can bg, cong chirc thyuc thi phap
lugt. Thyc hién nghiém quy tac Gmg xu, quy trinh chuyén mén nghiép vu. Can
ban hanh quy ché lam viéc rd rang, minh bach, cu thé va c6 co ché kiém soét
hiéu qua ddi véi can bo, cong chire khi thuc thi nhiém vu, cong vu nham bao
dam ngan chin cho dugc tinh trang lgi dung chirc vu, quyén han dé nhiing
nhiéu, gdy phién ha cho ngudi dan va doanh nghiép trong thi hanh céng vu;

d) Co quan, don vi c6 lién quan chii tri, phdi hop véi Van phong Uy ban
nhan dan thanh phd ting cudng cong tac ra soat thu tuc hanh chinh theo hudéng
tinh gian, loai bo ngay cac thu tuc khong can thiét, ruom ra, kho thuc hién,
nghién ctru ¢6 giai phap rut ngan thoi gian, dua ra 19 trinh giai quyét, kip thoi cat
giam va nang cao chét luong tht tuc hanh chinh tr ong tat ca cac linh vuc quan ly
clia co quan, t6 chirc hanh chinh cua thanh phé, nhat la thu tuc hanh chinh lién
quan toi nguoi dan, doanh nghiép.

2. Gidm doc S& Noi vy

a) Don doc, k1em tra co quan, don vi, dia phuong trong vigc trién khai
thuc hién Chi thi s 10/CT-TTg va Ké hoach nay; dinh ky tong hop két qua trién

khai thuc hién ctia co quan, don vi, dia phuong, bédo cao Uy ban nhan dan thanh
phd trude ngay 15 thang 11 hang nam;

b) Chu tri, phéi hop v6i Thu truong co quan, don vi khan tru'cmg trién khai
dong bo cac giai phap day manh thuc hién cai cach hanh chinh, cai cach ché do
cong vu, cong chirc nham xay dung va néng cao chat luong doi ngil can bo,
cong chire, vién chirc ctia thanh phd. Tang cudng thanh tra, kiém tra viée chép
hanh ding céc quy dinh phép ludt cua co quan, don vi, dia phuong trong cong
tac tuyen dung, quan ly, sir dung cdng churc, vién chirc nham timg budc kién
toan va nang cao chat luong cong téc xay dung doi nga;

¢) Pay manh thuc hién kiém tra cong vu ddi véi viéc thuc thi nhiém vu
cua can bd, cong churc, vién chure tai co quan, don vi, dia phuong; xu ly nghiém
truong hop can bo, cong chire, vién chirc ¢6 hanh vi nhiing nhiéu, gay phlen ha
trong thi hanh cong vu. Dong thoi, tham muu Uy ban nhan dan thanh phé xur ly
trach nhiém dm VOl nguoi dung dau néu c6 biéu hién bao che, dung tung nhan
vién dudi quyén ¢ hanh vi vi pham.

3. Chanh Thanh tra thanh phd

a) Khan truong phéi hop véi Thu trudng co quan, don vi, dia phuo‘ng thuc
hién ra soat ké hoach thanh tra, kiém tra dam bao theo dang Chi thi s6 20/CT-
TTg ngay 17 thang 5 nam 2017 cia Thu tuéng Chinh phu; dé& xudt bién phap
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khéc phuc ngay tinh trang chong chéo, gay phién ha, sach nhiéu trong hoat dong
thanh tra, kiém tra tai dia phuong (néu co);

b) Tang cuong thanh tra, kiém tra trach nhiém Thu trudong co quan, don
vi, dia phuong trong viéc thyc hién tiép cong dan, giai quyét khiéu nai, t6 céo va
phong, chong tham nhiing, lang phi, tiéu cuc. Xir ly kip thoi, nghiém minh
nhiing t6 chire, ca nhan vi pham ky luat cia Pang, phap luat ctia Nha nudc; 6
hanh vi nhiing nhiéu, gay phién ha déi véi nguoi dan, doanh nghiép; loi dung
chirc vu, quyén han, nhiém vu dé thuc hién nhirng hanh vi sai trai, vu loi. Poi
v6i nhitng truong hop c¢é hanh vi vi pham da du yéu t6 cau thanh toi pham theo
quy dinh cua phap luat, can phdi hop chat ché voi cac co quan chirc ning dé
kién quyét dua ra diéu tra, truy t6, xét xtir dam bao nghiém minh, theo ding quy
dinh phap luat.

4. Giam doc S6 Tw phap

Chu tri, phdi hop véi Thi truéng co quan, don vi ¢6 lién quan thuc hién ra
soat cac van ban quy dinh cua phap luét trong hoat dong quan ly cua co quan, to
chire hanh chinh trén dia ban thanh phé hoic kién nghi co quan c6 thim quyén
Trung vong nham kip thoi phat hién nhing quy dinh chong chéo, chua dam bao
tinh hop hién, hop phap, tinh dong bo, cu thé va kha thi cta cac vin ban quy
pham phép luat dé kip thoi khéac phuc ngay nhimng thiéu sét, so hd cua cac quy
dinh trong qu4 trinh hoat dong quan Iy nha nudc ¢ thé gy phién ha, sach nhiéu
d6i voi nguoi dan, doanh nghiép.

5. Giam dboc S¢ Thong tin va Truyén thong

Chu tri, phoi hop véi Giam doc S Noi vu va Thu trudng co quan c6 lién
quan chi dao, cung cap théng tin cho co quan bdo chi Trung uwong dong trén dia
ban, bao chi dia phuong va Dai truyén thanh quan, huyén thuc hién cong tac
thong tin, tuyén truyén Chi thi s6 10/CT-TTg; cong b rong rdi trén cac phuong
tién thong tin dai chiing s6 dién thoai duong day néng vé cai cach hanh chinh dé
tiép nhan cac y kién phan anh cta nguoi dan, doanh nghiép vé hanh vi vi pham
phap luat ctia can bo, cong chire, vién chirc dé cé bién phap ngan chan, xir ly kip
thoi cac vi pham.

6. Pé nghi Uy ban Miit tran T quéc Viét Nam thanh phd, cic t6 chire
chinh tri - xa hgi va co quan bao chi, to chire, ca nhian, doanh nghiép

Tang cudng cac bién phap tuyén truyén siu rong vé chinh sach, phap luét;
huéng dén, khuyén khich ngudi dan, doanh nghiép séng, lam vigc theo Hién
phap, phap luat, thyc hanh liém chinh, khong tlep tay voi tiéu cuc, tham nhiing,
kién quyet khong dua héi 16, khong mdi gidi hoi 16; tuan thu cac quy tac, van
héa img xtr van minh; tich cuc, chu dong tham gia phat hién cac biéu hién, cac
hanh vi tham nhting, lang phi, thong tin kip thoi, chinh xac, trung thuc cho cac
co quan chirc nang; viéc thong tin can dam bao ding ban chat, su that, khong
suy dién, chu quan, dua thong tin mot chiéu, sai léch; kip thoi tén vinh nhimg
gwong dién hinh tét.




7. Dé nghi Hoi dong nhin din thanh phd, Uy ban Mt trin T6 qudc
Viét Nam thanh pho

Tang cuong hoat dong giam sat dbi véi co quan, td chie va doi ngii can
b, cong churc, vién chuc trong thuc thi cong vu nham gép phan ngan chén, xu
ly ¢6 hiéu qua tinh trang nhling nhiéu, gay phién ha cho nguoi dan, doanh
nghiép.

Trén day la Ké hoach trién khai, quén triét va t6 chue thue hién Chi thi sé
10/CT-TTg ngay 22 thang 4 nam 2019 cta Thu tuéng Chinh phu vé viée tang
cuong xu ly, ngan chan co6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viéc cua Uy ban nhéan dan thanh
pho Trong qua trinh t6 chure trién khai thuc hi¢n néu c6 phat sinh kho khan,
vuong méc, co quan, don vi, dia phuong kip thoi phan anh ve Uy ban nhén dén
thanh pho (thdng qua So Noi vu) dé dugc hudng dan, giai quyet./.u

Noi nhin: TM. UY BAN NHAN DAN
- Thu tudng Chinh phu: ~CHU TICH

- Van phong Chinh phu: s % '

- Bo N§i vu;

- Thanh tra Chinh phu;

-TT. TU; TT. HDND TP;
-CT.PCTUBND TP : _
-UBMT TQVNTPCT va cac doan the:
- S@, ban, nganh TP:

- UBND quan, huyén;

- UBND x4, phudng, thi trin; L& Quang Manh
-VP UBND TP (2,3,4.5,6.7):

-Cong TTDT TP;

- Luu: VT, H,A
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