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S6: A#SO /TTCP- CIV
V/v trién khai thuc hién
Chi thi sé 10/CT-TTg ngay 22/4/2019
cua Thi tudng Chinh phu
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Ha Ngi, ngay 36 thang 8 nim 2019
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s 28(R |20\ | - Cac bd, co quan ngang bg, co quan thuge Chinh ph;

!
- _ UBND tinh, thanh phé truc thude Trung uong.

Ngay 22/4/2019, Thi tuéng Chinh phii d3 ban hanh Chi thi s6 10/CT-TTg vé
viée ting cudng xi Iy, ngan chan ¢6 hiu qua tinh trang nhiing nhidu, giy phién ha
cho ngudi dan, doanh nghiép trong giai quyét céng viéc; dé trién khai Chi thj nay,
nhiéu B, co quan ngang b, co quan thudc Chinh phu, Uy ban nhin dan tinh,
thanh phé truc thudce Trung wong (sau diy goi tit 1a cac Bd, nganh, dia phuong) da
kbin truong x4y dung ké hoach, phd bién quén triét, trién khai thye hién Chi thi sb
10/CT-TTg cia Thi tuéng Chinh phi'’. Tuy nhién, dén nay vin con mét sé bd,
nganh, dia phuong chua giti ké hoach thyc hién vé Thanh tra Chinh phu.

Trén co s thuc hién nhiém vu duoc giao chi tri, theo dbi, kiém tra, don dbe,
dinh ky danh gia, so két, bio cdo Thi tuéng Chinh phu viéc thuc hién Chi thi ndy,
Thanh tra Chinh pht tran trong dé nghi cic B9, nganh, dia phuong tip trung thuc
hién nhimg nhiém vu sau:

1. Khin truong x4y dung k& hoach phd bién quén triét, trién khai chuong trinh
hanh dong dé thuc hién nghiém tac Chi thi nay; ké hoach phai c6 giai phap cu thé
khéc phuc thuc trang nhiing nhifu, tham nhfing vat dang xay ra trong nganh, linh
vuc, dia phuong minh quan ly; chiu trach nhiém trude Thu tuéng Chinh phu khi dé
xay ra nhiing nhi&u, gay phién ha, tham nhiing trong co quan, don vi thuéc pham vi
quan ly cia minh.

2. R4 so4t vidce td chirc dudmg day néng va hop thu dién tir dé tiép nhan, xi 1y
thdng tin phan anh, khiéu nai, t& céo vé hanh vi nhiing nhidu, giy phién ha di véi
ngudi dan, doanh nghiép, bao cdo vé Thanh tra Chinh phu (theo mdu giri kém).

DBy Quéc phong, Van phong Chinh phi, B Tu phap, Bd Tai chinh, B§ Giso duc va Dao tao,
B6 Khoa hoc va Cong nghé, B§ Vin hoa - TT&DL, Pai Tiéng no6i Viét Nam; Dk Lik, Quéang Tri, Pdng
Nai, Hoa Binh, Binh Thudn, Binh Duong, Quiang Nam, Quang Ninh, Péng Thap, Thira Thién Hué, Thai
Nguyén, Ninh Binh, Ninh Thuin, Yén Bai, Nghé An, Tién Giang, An Giang, Long An, Cia Mau, TP, Ha
N¢i, Hau Giang, Lang Son, Lim Péng, Cin Tho...




3. Ké hoach trién khai thuc hién Chi thi va Bdo cdo ra sodt dé nghi giri vé
Thanh tra Chinh pht trude ngay 10/9/2019.
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s}ng day nong va hop thw dién tir dé tlep nhan, xw ly thong
;eu nai, tb cdo vé hanh vi nhiing nhiéu, giy phién ha doi

: J/fc ‘_:/f vOi nguoi dan, doanh nghiép
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(Kem thee;g‘ﬁm i s6MSWTTCP-C.IV ngayle/8/2019 cua Thanh tra Chinh phu)

1. Tinh hinh trién khai, thuc hién:

- Sb dién thoai dutmg day néng, ngay thiét 1ap;

- dia chi hop thu didn tir, ngdy thiét lap;

- N&i quy, quy ché hoat dong clia duong diy nong va hop thu dién ti;
- Két qua hoat dong, xir Iy ciia duong diy noéng va hdp thu dién tir.

2. Khé khin, vuéng méc trong qué trinh t6 chitc dudong diy néng va hop
thu dién tr d& tiép nhan thong tin phan 4nh khiéu nai, t6 c4o vé hanh vi nhiing
nhidu, gy phién ha d6i véi ngudi dan, doanh nghiép.

3. Giai phap dé ning cao hiéu qua st dung dudng diy nong va hop thu
dién tir dé tiép nhan thong tin phan anh khiéu nai, td cdo v& hanh vi nhiing
nhidu, gay phién ha ddi véi ngudi dan, doanh nghiép nhim bao dam xur ly kip
thid, nghiém minh./.
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