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01 /DA-VPUB 	 Can Tha, ngay 06 tiding 12 nom 2022 

DE AN 
Thanh 14p Trung tam Phtic vu hanh chinh cong thanh phto Can Tho' 

Phan I 
KHAI QUAT THVC TRANG VE THVC HItN TIEP NHAN, TRA KET QUA 

GIAI QUYET THU TUC HANH CHINH TREN DIA BAN THANH PHO 

I. TO CHIC, HOAT BONG CUA B0 PHAN MOT CIYA 

1. Ve to chIrc bO may 

Mtii co quan, don vi, dia phtrcmg giai quyet thu tyc hanh chinh deu có to 
chac BO phan MOt caa de nh4n, tra ket qua giai quyet thd tyc hanh chinh cho to 
chirc, ca nhan. BO phan,MOt dm hien nay do Trtrang BO phan MOt cfra tong co 
quan, don vi quan die hanh hoot dOng. Toan thanh pho có 111 BO phan MOt 

Trong do, cap thanh pito co 19 ph4n MOt 	tai 18 co quan chuyen mon 
thuOc Uy ban nhan dan thanh pho va Ban quan ly cac khu the xuat va cong nghiep 
Can Tho; cap huyen có 09 BC) phan MOt cua tai 09 Uy ban nhan dan cap huyen; 
cap xd có 83 BO phan MOt cua tai 83 Uy ban nhan dan cap xa". 

2. Ve so ltryng nguiri lam viec 

Toan thanh pito có 709 can bO, cong chirc, vien chac (sau day viet tat la can 
Ix)) &roc ca lam viec tai BO phan MOt caa. Trong do, cap thanh pito vai tong so 
19 co quan Om 94 ngtred; tai 09 quan, huyen la 78 nguari, tai 83 xd", phuimg, thi 
tran la 537 ngueri. Can bO &roc ca den lam viec tai Bo phan Kit dm co ban dap 
ang yeu cau ve chuyen mon, nghiep vu theo quy dinh. 

3. Ve co' so.  vat chat, trang thiet bi va ngutm ltyc dam boo thtyc hien cho 
BO ph4n MOt cira 

Co quan giai quy& thu tyc hanh chinh thyc hien b6 tri try sa, trang thiet bi 
tai BO phan MOt cua cac cap theo quy dinh tai Nghi dinh so 61/2018/ND-CP ngay 
23 thong 4 nom 2018 dm Chinh phtl dap ang yeu cau dm to chac, ca nhan den 
giao dich va thtrang xuyen duoc nang cap, cai too try so lam viec, lap dlat he th6ng 
trang thiet bi cong nghe thong tin. 

4. Ket qua thtyc hi?n thit tuc hanh chinh 

BO phan MOt cua cac cap thyc hien nhiem vu hieu qua, dap ang yeu cau cua 
to chuc, ca nhan thyc hien thu tyc hanh chinh. Nam 2018 tiep nh4n 728.458 WO 
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so, da giai quye't 716.203 h6 so, tS,  le giai quy& dat 98,31%, dung han dat 99,9%'. 
Nam 2019 tiep nhan 801.699 ho so, da giai quyet 748.538 h6 so, tS/ le giai quye't 
dat 93,36%, dung han dg 98,2%2. Nam 2020 tiep nhan 749.715 h6 so, da giai 
quye't 729.732116 so, tS,  le giai quye't dat 97,33%, dung han dat 98,9%3. Nam 2021 
tiep nhan 678.472 ho so, da giai guy& 662.406116 so, tS,  le giai quye't dat 97,63%, 
dung han dat 99,8%4. 

II. VIEC TIEP NI-CNN HO SO TAI BO PHO MOT CI:J'A 

1. LAI diem 

a) BC) phan MOt dm gop phAn han che viec tiep xuc trvc tiep glib to chuc, 
ca nhan vai can bO, ngtrai c6 tham quyen giai quyet thU tic hanh chinh; 

b),Cac co quan da lira chon can 130 dap Ung tieu chuan phan ding tiep 
nhan ho so, tra ket qua tai BO phan MOt dm dam bao trinh dO chuyen mon, dao 
dirc cong vv; 

c) Timg co quan giai quy& thu tic hanh chinh t6,chi:rc tap trung tai BO phan 
MOt dm; tir do tao thuan loi cho to chirc, ca nhan den lien he, thvc hien thu tic 
hanh chinh; 

d) Thanh ph6 da to chirc thvc hien tiep nhan 116 so thil tic hanh chinh tap 
trung troll He thong thong tin giai quyet thU tic hanh chinh thanh pho,,  thong tin 
thU tic hanh chinh duvc cong khai tren Cong Dich vi cong thanh pho Cong 
Dich vi cong Quoc gia phvc vi truy cap, tra dru, phan anh nhanh ch6ng, kip thai. 

2. Han the 

a) BO phan MOt cira chtra dam bao dieu kien co ,s6. vat chat theo quy dinh. 
Nhieu co quan, don vi cung cap dich vi cong trvc tuyen con cham; 

b) BO phan MOt cua cap thanh ph6 deu tap trung tren dia ban quan Ninh Kieu 
nlurn& phan tan a nhieu dia diem khac nhau gay kilo khan khi ca nhan, to chirc c6 
nhu cau thvc hien thil tic hanh chinh tivc tiep; 

c) Co mot s6 don vi trong nam phat sinhh6 so rat it hoac khong phat sinhh6 
so. Do do, neu b6 tri can bo phong chuyen mon tai BO phan MOt cua hoac thanh 
lap BO phan Mot cua tai co quan se gay lang phi, kh6ng hieu qua; 

d) Viec duy tri hog dOng cua BO phan MOt dm r timg so, nganh mat nhieu 
nguon lvc ye tai chinh, con ngtrai, try soy, trang thiet bi phvc vi neu dap ung day 
du cac yeu cau, quy dinh tai Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 

Nguen: Bao coo so 346/BC-UBND ngay 28 thang 12 nam 2018 dm Uy ban nhan dan thanh pH') ye viec ra soot, danh gia 
cong tac kiem soot thu tic hanh chinh nam 2018 va ph rang huang, nhiem vi nam 2019. 
2  Nguem: Bao coo so 324/BC-UBND ngay 31 thang 12 nam 2019 dm Uy ban nhan dan thanh pho ye viec ra soot, danh gift 
cong tac kiem soot thd tic hanh chinh nam 2019 va phircmg htrang, nhiem vti nam 2020. 
3  Nguen: Bao coo so 02/BC-UBND ngay 05 thang 01 nam 2021 cua Uy ban nhan dan thanh pho ye cong tac kiem soar thd tic 
hanh chinh; trien khai cc the melt cua, melt dm lien thong trong giai quyet thu tic hanh chinh va thvc hien thil tic hanh chinh 
ten mai trutmg dien hi nam 2020. 

Nguen: Bao coo so 505/BC-UBND ngay 24 thang 12 nam 2021 cua Uy ban nhan clan thanh pho ve ding tic kiem soot thin 
tic hanh chinh; trien khai co the melt dm, melt cua lien thong trong giai quyet thu tic hanh chinh va thtrc hien thu tic hanh 
chinh tren m6i trutyng dien tir nam 2021. 
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2018 cita Chinh phil; 

d) Nhikt can b6 thuc hien nhi8rn vu tai B6 phan M6t cira vira lam ding tac 
chuyen mon vira tiep nhan, tra ket qua,,s6 hoa ho so theo quy dinh nen dat hieu 
qua chua cao, gay ap luc trong giai quyet thu tuc hanh chinh. 

III. NGUYEN NHAN CUA NHUNG HAN CHE, ICHO KHAN 

J. Theo quy dinh hi8n hanh, Bo phan M6t cira m6i so., nganh;,m8i linh vtrc 
tai cap huyen, 	phai c6 can b6 chuyen mon phu trach viec tie nhan 116 so 
va tra ket qua. Nhan su nay phai dam bao tieu chuan la da dirge 1)6 nhi8m vao 
ngach chuyen vien hoac tuang &rang tra len; c6 tharn ni8n cong tac toi thieu 03 
nam trong nganh, linh vuc dugc phan ding. Trong khi do, co,nhims so, nganh, 
linh vuc phat sinh it ho so hoac ho so khOng qua phirc tap neubo tri so lugng nhan 
su theo tieu chuan neu tr8n se dan den tinh trang rang phi bien che va tang chi phi 
cua ca quan giai quyet thu tuc hanh chinh. 

2. Viec kiem tra, giam sat, danh gia giaiquy6t 	 L tuc hanh chinh tai nhi 
co quan, don vi gap kilo 	han che; mot , ca quan, don vi chua dugc ra soat 
kiem tra kip tiled de chan chinh, danh gia dap img yeu cau. 

3. Chtra tim dugc giai phap hi8u qua, kha thi de thong tin, tuyen tru34n nham 
giup ca nhan, to chirc thay doi dugc thoi quen gap truc ti8p can b6 giai quyet thu 
tuc hanh chinh. Dac biet la chua tim ra cach thirc phit hgp de huong,dan chirc, 
ca nhan sir dung dugc cac dich 	cong da dirge trien khai; viec tiep can thong 
tin, dugc to van, huang dan giai quyet thu tuc hanh chinh con han che. 

4. Trong diL kien ngan sach con han hp nen viec b6 tri kinh phi dau to xay 
dung try sec moi, mua sam cac trang thi8t bi hien dai dap img yeu cau img dung 
cong nghe thong tin gap nhieu khO khan. M6t so co quan, don vi, co so ha tang, 
trang thiet bi dugc trang bi khong theo nhu cau thuc to phat sinh tai tong dia ban 
nen chua phat huy hieu qua sir dung. 

5. Thanh ph6 chua thanh lap Trung tam Phuc vu hanh chinh ding tap trung 
de tie'p nhan, tra ket qua d6i vai tat ca thit tuc hanh chinh cap thanh pho. 

Phan II 
NO DUNG THANH LAP TRUNG TAM PHiJC V1,J HANH CHINH CONG 

THANH PHO CAN TH(J 

I. SIX CAN THIET VA CO SO PHAP LY 

1. Sy can thiet 

Thai gian qua, Dang, Nha ntrov luon quan tam va xac dinh day marsh cal 
each hanh chinh la nhirri vu trong tam can tap trung lanh dao chi ciao, gop phan 
xay cltmg to chirc bO may tinh g9n, ho4t &Ong hieu luc, hieu qua, phung su TO 
quoc, phuc vu Nhan dan; Nghi quyet Dai h6i dai bieu toan quoc lan thir XIII cua 
Dang xac dinh nhiem vu xay cltmg to chirc LIO may dm N tho'ng chinh tri tinh g9n, hot 
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dOng hieu luc, hi'0 qua. Chuang trinh s6 26-CT/TU ngay 31 thang 12 nam 2021 cua 
Thanh uy ve cai cach hanh chinh, tong tam la xay dung chinh quyen dien tic hanh 
d6ng, phuc vu da xac dinh thvc hi8n doi moi, sap xep to chirc b6 may dm N thong 
chinh tri tinh g9n, float d6ng hi8u luc, hi8u qua; doi mad, nano, cao chat luting boat 
d6ng dm co the mot dm, mot dm lien thong trong giai quyet thu tuc hanh chinh. 
Thong bao so 354/TB-VPCP ngay 14 thang 11 nam 2022 dm Van phong Chinh 
phil thong bao ket luan dm Ban Chi dao cai each hanh chinh cua Chinh phU tai 
Phien h9p thin hai ngdy 19 thang 10 nam 2022 da th6ng nhat nhan thirc vi8c thanh 
lap Trung tam Phuc vu hanh chinh ding la can thiet de tap trung giai quyet thu tuc 
hanh chinh tai mot dau moi va giai quyet thu tuc hanh chinh phai giao dich tivc 
ti8p cho nguoi dan, doanh nghi8p. 

Nham tao d6t pha trong ding tac cai cach hanh chinh trong giai doan 2021 
- 2025, nang cao hi8u ltrc, hi8u qua quan 1ST nha nuac va tien tai xay dung nen 
hanh chinh phuc vu Nhan dan, Oat buy dieu kin san c6 cua thanh pho vai 19i 
the la trung tam yang Dong bang song Cim Long, kinh to - xal h6i phat trien, dap 
frng nhu cau giai quyet thu tuc hanh chinh cua to chic, ca nhan ngay cang cao. 
Thanh pho da c6 nhieu no lye trong cai thin chat luting moi tru6ng dau tu va cai 
each hanh chinh nen da thu but dugc nhieu doanh nghi8p tim hieu dau tu kinh 
doanh. Trong do, co quan giai quyet thu tuc hanh chinh dal khong ngimg cai cach 
nham phuc vu kip th6i, nhanh chong nhu cau cua ngu6i dan, doanh nghi8p. 

VOi nhfing chu truong, dux tin n8u tren, Van ph6ng Oy ban nhan dan thanh 
pho Can Tho xay dung De an thanh lap Trung tam Phuc vu hanh chinh ding thanh 
pH, Can Tho la phu hop va can thi8t giup tang cu6ng sir phoi hap gifra cac co 
quan hanh chinh Nha nuov, thgc hien xa h6i boa, mink bach to khau tiep nhan ho 
so den tra ket qua, phuc vu to chuc, ca nhan tot hcm; gop 

doi 
thvc 	muc tieu 

cai each hanh chinh; phong chong tham nhung; chuyen doi so trong giai quyet thu 
tuc hanh chinh. 

2. Co ser phap 1ST 

a) Van ban cua Trung uong 

- Lust T6 chirc,chinh quyki dia phuong ngay 19 thang 6 nam 2015; Lust sua 
doi,,bo sung mot so dieu 	Luat TO chuc Chinh 	va Lust TO chirc chinh 
quyen dia phuong ngay 22 thang 11 nam 2019; 

- Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh 
thuc hi8n co the mot cua, mot cua lien thong trong giai guy& thU tuc hanh chinh; 

- Nghi dinh s6 45/2020/ND-CP ngdy 08 thang 4 nam 2020 dia. Chinh phu N/s 
dive hi8n thu tuc hanh chinh tren moi truing din tu; 

-,Nghi dinh s6 107/2021/ND-CP ngay 06 thang 12 nam 2021 cuati Chinh ph 
sua doi, bO sung m6t so dieu cua Nghi dinh s6 61/2018/ND-CP ngay 23 thang 4 
nam 2018 cua Chinh phu ve thi,rc hi8n co the mot cua, m6t cua lien thong trong 
giai quyet thu tuc hanh chinh; 
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- Nghi quyet s:6 76/NQ-CP ngay 15 thong 7 nam 2021 dm Chinh phi.' ban 
hanh chuong trinh tong the cai cach hanh chinh nha nuac giai down 2021 - 2030; 

- Quy'k dinh s'6 468/QD-TTg ngay 27 thong 3 nam 2021 dm Thu twang 
Chinh phd phe duy'et De an doi mai viec thuc hien co the mot dra, mot cfra lien 
thong trong giai quyet thu tvc hanh chinh; 

- Thong bac) s6 354/TB-VPCP ngay 14 thong 11 nam 2022 dm Van phong 
Chinh phu thong bao ket luau dm Ban Chi dao cai each hanh chinh cua Chinh phu 
tai Phien hop thin hai ngay 19 thong 10 nam 2022. 

b) Van ban dm thanh ph6 

- Chuang trinh s6 26-CT/TU ngay 31 thong 12 nam 2021 ciia Thanh uy Can 
Tha ve cai cach hanh chinh, tr9ng tam la xay dtrng chinh quyen dien tit hanh d6ng, 
phvc vv; 

- Quyk dinh s6 4168/QD-UBND ngay 27 thong 12 nam 2021 dia. Uy ban 
nhan dan thanh ph6 ban hanh Ke hooch cai cach hanh chinh thanh ph6 CAn Tha 
giai doan 2021 - 2025; 

- Ke hooch s6 64/KH-UBND ngay 23 thong 3 nam 2022 cila Uy ban nhan 
dan thanh ph6 trien khai Chuang trinh so 26-CT/TU ngay 31 thong 12 nam 2021 
cua Thanh fly CAn Tha ve cai each hanh chinh, tr9ng tam la xay cltrng chinh quyen 
dien to hanh d6ng, phvc vv; 

- COng van s6 2557/UBND-KSTT ngay 06 thong 7 nam 2022 dm Chit tich 
Uy ban nhan dan thanh ph6 ve viec xay dung De an thanh lap Trung tam Phvc vv 
hanh chinh cong thanh ph6 CAn Thu. 

II. MVC TIEU, PHAM VI, DOI TVONG 

1. Muc tieu 

a) Thtrc hien co ch6 m6t cfra, mot dm lien thong trong giai guy& thu tvc 
hanh chinh tap trung theo huang minh bach tir khau tiep nhan ho so den tra ket 
qua de phvc vv to chirc, ca nhan tot han; 

b) Thgc hien hieu 9ua cac nhiem vu tr9ng tam va too d6t pha ve cai cach 
hanh chinh; xay Ong nen hanh chinh phvc vv, chuyen nghiep, hieu qua, lien 
tad hinh thanh Trung tam Phvc.yv Hanh chinh ding hien doi, dap ung yeu cau 
dich 	hanh chinh cong cho to chirc, ca nhan thuan lgi, nhanh ch6ng va tien 
loi; 

c) Gop phAn:vao qua trinh cai each thu ttic hanh chinh 	thanh ph& cai 
thin cach thuc, doi moi phuong thirc phvc vv to chirc, ca nhan cua co quan hanh 
chinh trong viec tiep nhan ho so, tra ket qua giai quyet thu tvc hanh chinh; chuyen 
doi so trong giai quyet thu tvc hanh chinh; 

d) Tiet kiem chi phi, thai gian cUa to chirc, ca nhan trong viec thtrc hien 
quyen va lgi ich h9p phap cua minh, gop phan phong ngira tham nhang, chong 
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rang phi, tinh gian bien the theo Chu truang Cita Dang, phap luAt cua Nha nuoc; 

d) Khai thac t6i da ca so ha tang dung chung; giam nhieu chi phi trien khai 
ung dung ding nghe thong tin, dp dung cac tien b6 khoa hoc k5T thuAt trong viec 
cung ung dich vu hanh chinh cong cho ngueri dan, doanh nghiep. 

2. Pham vi 

Trung tam Phuc vu hanh chinh cong la dAu m6i tap trung de cac cor quan 
chuyen mon thuOc Uy ban nhan dan thanh pho va mot so co quan Trung ung to 
chirc theo nganh d9c dung ten dia ban thanh pho thgc hien tiep nhAn, phoi h9p 
giai guy& cac thu tuc hanh chinh da dugc Chu tich Uy ban nhan dan thanh pho 
cong bo dim vao tiep nhAn va giai quyet tai Trung tam Phuc vu hanh chinh cong. 

3. DOi ttrong 

Ca nhan, to chirc c6 nhu cau giai quy& thu tuc hanh chinh; tim hieu thong 
tin ve thu tuc hanh chinh tai Trung tam Phuc vu hanh chinh cong. 

III. LOA' HiNH VA TEN GOI 

1. Loai hinh: Dan vi hanh chinh dac thu theo quy dinh tai diem a khoan 2 
Dieu 7 Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cila Chinh phu. 

2. Ten goi: Trung tam Phuc vu hanh chinh cong thanh ph6 CAn Thos (sau 
day viet tat la Trung tam). 

IV. VI  TRI, CHUG NANG, NHItM VAT, QUYEN HAN VA CO CAU 
TO CHeC 

1. Vi tri 

Trung tam thu6c Van phong Uy ban nhan dan thanh ph& c6 con dAu de 
thtrc hien nhiem vu, quyen han dugc giao; chiu sir chi dao, quan ly ve to chuc, 
hoat d6ng dm Van ph6ng Uy ban nhan dan thanh pho; &Ong theyi chiu su chi ciao 
cua Uy ban nhan dan thanh ph& Chu tich Uy ban nhan dan thanh ph6,va sir chi 
dao, huong ddn ve chuyen mon nghiep 	cac co. quan nha nuoc c6 tham quyen. 

2. Chtrc nang 

a) D'Au m6i tap trung tiep nhan, hugng clan, cung cap thong tin, cung Ung 
dich vu trong giai quyet va tra ket qua cac thu tuc hanh chinh cap thanh pho 
theo b6 thd tuc hanh chinh dugc cong b8 theo tham quyen; 

b) fluOng dan, theo dOi, don d6c viec giai guy& ho scr, thil tic hanh chinh 
cho ca nhan, to chIrc theo quy dinh; tham gia de xuat cac giai phap nham cai cach 
thu tuc hanh chinh, hien dai hoa nen hanh chinh, trong do tap trung don gian h6a 
thu tuc hanh chinh va day manh ung dung cong nghe thong tin nham tin h9c h6a 
cac giao dich hanh chinh trong giai quyet thu tuc hanh chinh va cung cap cac dich 
vu cong truc tuyen tai Trung tam. 
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3. Nhi01 vu, quyen han 

a) Trung tam c6 nhiem vu \Ta quyen han theo quy dinh tai Dieu 8 Nghi dinh 
so 61/2018/ND-CP ngay 23 thang 4 Warn 2018 dm Chinh phn; 

b) Phoi hyp voi Bo phan MOt,cUa cap huyen thvc hien nhfing cong viec c6 
lien quan trong qua trinh giai quyet cac thu tvc hanh chinh lien thong; trao deli 
cong tac nghiep vv; phoi hop to chirc tap huan, boi duorng nang cao trinh dO 
chuyen mon cho canbO cua Trung tam; 

c) De xuat viec deli mad, cai fi len, nang cao chat lucmg phvc vv, giai guy& 
cong viec nhanh ch6ng, thuan tien cho,to 	ca nhan; cung cap dich vu fro try 
qua tong dai twang dan, giai dap thac mac cho to chirc, ca nhan ve cac thu tvc 
hanh chinh tai Trung tam. Th-vc hien col-1g tac thong tin, bao cao theo quy dinh; 

d) Quan ly nhan sv, tai san, co so vat chit, k'ST thuat cua Trung tam theo quy 
dinh cua phap luat; 1)6 tri khoa hyc, hgp ly cac khu vvc cung cap thong tin, giai 
quyet thu tvc hanh chinh tai Trung tam; 

d) Thvc hien thu phi, le phi theo quy dinh; cung cap dich vu c6 lien quan den 
giai quyet thu tvc hanh chinh khi to chirc, ca nhan yeu cau va dugc co quan c6 
tham quyen thong qua, khong trai quy dinh cua nha nuerc, 

e) Ranh gia, nhan xet ve tinh thin trach nhiem, thai dO, tac phong lam viec 
can 1)0 tai Trung tam; de nghi Thu truang co quan, don vi chd quail khen 

thuOng hoac c6 hinh thirc xem xet xu ly hanh vi vi pham theo quy dinh; 

g) Thvc hien cac nhiem vv Ichac do Chia tich Uy ban nhan dan thanh ph& 
Chanh Van phong Uy ban nhan dan thanh phO giao. 

4. Cu cAu t6 chtiv 

a) Lanh dao Trung tam: Giam doe va khong qua 02 Ph6 Giam doc (Giam 
dOc la 01 lanh dao Van phong Uy ban nhan dan thanh phO hoac tuong throng, Pho 
Giam d'Oc la lanh dao cap phong thuOc Van phong Uy ban nhan dan thanh ph& 
do Chu tich tJ' y ban nhan dan thanh phO guy& dinh bo nhiem). 

Giam dOc Trung tam la ngtrai tivc tiep theo deli, chi ciao hoat dOng cua Trung 
tam, c6 trach nhiem theo quy dinh tai Dieu 9 Nghi dinh so 61/2018/ND-CP va 
chiu trach nhiem truerc ChU tich Uy ban nhan dan thanh phO, Chanh Van phOng 
Uy ban nhan dan thanh pho va phap luat ye viec thvc hien nhiem vu dugc giao. 

Pho Giam d'Oc Trung tarn la nguei giUp viec cho Giam d'Oc Trung tam va 
chiu trach nhiem truov Giam doe Trung tam va truck phap luat ve thvc hien nhiem 
vv dugc giao. 

b) BO phan chuyen mon, nghiep vu gom: 

- BO phan Tiep than va Tra ket qua: khong qua 30 ngueri. 

CanbO lam viec tai Bo phan nay do co quan chuyen mon thuOc Uy ban nhan 
dan thanh ph& Ban quan ly cac khu the xuat va cong nghiep Can Tho, co quan 
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Trung uang to chirc theo nganh d9c dung ten dia ban thanh ph6 dr den. 

- B6 phan Hanh chinh - T6ng h9p: 07 nguai. 

Can,  b9 lam viec tai B6 phan nay do Chanh Van phong Uy ban nhan dan 
thanh pho, Giam doc So. Thong tin va Truyen thong phan c6ng, bo tri. 

- B9 phan Giam sat: 03 nguari. 

Can b6 tai B6 phan nay lam viec theo the d6 kiem nhi'em do Chu tich Uy ban 
1\44 trAn To qu6c V* Nam thanh ph6 CAn Tha, Chanh Van phong Uy ban nhan dan 
thanh pho, Giam doe Soy N6i vu dr den. 

Bang chi ilk to chtiv cfia Trung tam 

STT Chtk danh st) 
Itnyng Co' quan/dcrn vi 

1 Giam d6c 01 Lanh dap Van phong Uy ban nhan 
dan thanh pho 

2 Ph6 Giam d6c 02 
Lanh dao Phong chuyen mon thu6c 
Van phong Uy ban nhan dan thanh 
ph6 

4  Bo pi.* Tip nhan ye. Tra 
ket qua (kern Phu lyc) 

27  Nhan sg lam viec do Thu truang co 
quan, dan vi cu.' den 

5 
B6 phan Hanh chinh - 
Tong hop 07 Cong chtirc thu6c Van phong Uy 

ban nhan dan thanh pho 

- Hanh chinh -Tong h9p 01 Van phong Uy ban nhan dan thanh 
ph6 b6 tri 

- Cong nghe thong tin 02 
01 tit So• Thong tin va Truyen thong 

01 tit Trung tam Dieu hanh do thi 
thong minh Can Tha 

- Van thu luu tra , 01  Van phong Uy ban nhan dan thanh 
ph6 b6 tri 

- Huang dan 01 Van phong Uy ban nhan dan thanh 
pho bo tri 

- Bao ye 01 Van phong Uy ban nhan dan thanh 
ph6 b6 tri 

- Nhan vien 01 Van phong Uy ban nhan dan thanh 
pho" b6 tri 
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- 01 tir Phong Kim soat thu tic hanh 
chinh, Van phong Uy ban nhan dan 
thanh ph6. 

6 BO phan Gam sat 03 - 01 tir Phong Cai cach hanh el-1111h - 
Van thu, km trtr - Si NOi vi 

- 01 tir Van phOng Uy ban 1\44 tran T6 
qu6c Viet Nam thanh ph6 CAn Thu 

TONG 40 

V. BAO CAO GIAI TRINH VE VIEC DAP UNG CAC TIEU CHI 
THANH Li-NP  TRUNG TAM THEO QUY DINH CUA PHAP LUAT  

1. Dap tirng nguyen tAc, dieu kien thanh lap 

a) Viec thanh lAp Trung tam bao dam dung dieu kien, trinh tv, thir tvc, thAm 
quyen quy dinh; dap img day du cac tieu chi quy dinh tai Nghi dinh 158/2018/ND-
CP ngay 21 thang 11 nam 2018 va cac quy dinh tai Nghi dinh 61/2018/ND-CP 
ngdy 23 thang 4 nam 2018 cUa Chinh phu. Trung tam &roc thanh lap teen yeu cAu 
thvc lien cua thanh pho, can kien toan Bo phan M9t dm cap thanh pho; 

b) Trung tam thanh lap theo mo hinh co quan hanh chinh dac thu tai Nghi 
dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu nen bao dam 
khong vugt khung so luong to chdc theo quy dinh cua Chinh phu, Thu Wong 
Chinh phil; 

c) Trung tam thanh lap dap img du cac dieu kien ve co so. phap 15/, tieu chi 
thanh lap; chirc nang, nhiem vv, quyen han khong ch6ng cheo vai chirc nang, 
nhiem vv, quyen han dm to chirc hanh chinh khac, mo hinh to chdc ctia Trung 
tam phii h9p voi chirc nang, nhiem vv, quyen han va yeu cau cai each hanh chinh 
nha nuik. 

2. Tieu chuan, trach nhiem, quyen lyi va thiri h#n lam viec ciia can hi) 
tai Trung tam: Thvc hien theo Dieu 11 Nghi dinh s9 61/2018/ND-CP ngay 23 
thang 4 nam 2018 ciaa Chinh 

3. Che coo, chinh sach dOi Wei can 131) lam viec tai Trung tam: Thtrc hien 
theo quy dinh phap luAt hien hanh c6 lien quan. 

VI. DI KIEN VI UZI VIEC LAM, NHAN SLY THEO VI TRI VIEC 
LAM; TRU SO LAM VIEC, TRANG THIET BI, PHVOING TIEN LAM 
VIEC VA CO CHE TAI CHINH CAN THIET DE BAO DAM CHO TO 
CHeC HANH CHINH HOAT BONG SAU KHI BOX THANH LAP 

1. Dv kien vi tri viec lam 

Tang them chirc Wang, nhiem vu dm Van ph6ng Uy ban nhan dan thanh phO, 
tang vi tri viec lam tai Trung tam. Du kien vi tri viec lam cu the nhu sau: 
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STT Ten vi tri viec lam So liming 

I. 
. A Vi tri viec lam gan v(ri ding viec lanh dp, quan 157, (lieu 

hanh 

1 Giam d6c Trung tam Phvc vu hanh chinh ding 01 

2 Pho Giam d6c Trung tam Phvc vv hanh chinh ding 02 

3 Twang 136 ph'an tiep nhlan va tra ke't qua 01 

4 Truang B6 ph4n Hanh chinh - TC'ong hap 01 

5 Giam sat vien 03 

II. Vi tri viec lam gin Wei cong viec ho#t d(ing nghe nghiep 

1 Tip nhan va tra k6t qua 27 

III. VI tri viec lam ga'n voi cong viec ho trq, phuc vu 

1 COng nghe thong tin 02 

2 Van thu, luu trir 01 

3 Huang dan 01 

4 Bao ve 01 

5 Nhan vien 01 

2. Ngtroi lam viec tai Trung tam 

a) Giam d6c la 01 lanh dao Van phong Uy ban nhan dan thanh ph6 ho4c 
tucmg ducmg va khong qua 02 Pho Giam d6c la 02 lanh dap cap ph6ng thu6c Van 
phong Uy ban nhan dan thanh ph6, do Chu tich Uy ban nhan dan cap tinh quyet 
dinh b6 nhiem; 

b) Cac,ca quan chuyen mon thu6c Uy ban nhan dan thanh ph6, Ban quan VT 
cac khu the xuat va cong nghiep Can Tha, co,  quan Trung trang to chirc theo 
nganh c16c &mg tren dia ban thanh pho cir cong chirc, vien chirc den lam viec tai 
Trung tam Phvc vv hanh chinh cong theo quy dinh tai Nghi dinh 61/2018/ND-CP 
ngay 23 thang 04 nam 2018 dm Chinh phit va quy dinh phap 1u4t ve quan VT, sir 
dijng can b6, cong chirc, vier' chirc; 

c) Van phong Uy ban nhan dan thanh ph6,cir cong chirc, vien chirc quan VT, 

van hanh till soy, trang thiet bi may mac, he thong mang dm Trung tam Phvc vu 
hanh chinh cong; 

c) Khuye'n khich giam bien ch6 thong qua viec ph6i,hcp doanh nghiep buy 
chinh tham gia phix vv tai Trung tam theo Quy6t dinh so468/QD-TTg ngay 27 
thang 3 nam 2021 dm Thil Wang Chinh phil pile duyet De an doi mai viec thgc 
hien co the m6t ciYa, mot cira lien thong trong giai quyet thil tvc hanh chinh. 
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3. Try s& lam v* 

a) Try so dm Trung tam dugc 136 tri tai vi tri thuAn lgi kat not cac ca quan 
chuyen mon thu6c Uy ban nhan dan thanh pho va cac ca quan Trung ucmg duvc 
to chirc theo nganh d9c gong teen dia ban trong viec van chuyen, flap nhdn, giai 
quyet cac thii tic hanh chinh, & vi tri trung tam thanh pho de thudn lgi cho cac to 
chirc, ca nhan den giao dich; 

Dix kin try s& tai dia chi: S6 02 Nguygn Dinh Chiau, phuong Tan An, qudn 
Ninh Kiau, thanh ph6 CAn Thor. 

b) Try so., trang thiat bi Trung tam dap img theo quy dinh tai khoan 2 Dieu 
13 Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cila Chinh phil. D6ng 
thoi bo tri cac khu vgc phvc vu hog dOng cila Trung tam dam bao khoa h9c theo 
cac khu chirc nang, bao Om: 

- Khu wc cung cap thong tin, thii tic hanh chinh: Ban 16 tan huong dAn; thiat 
bi dien tir tra ciru thong tin thii tic hanh chinh, tra cfru ket qua giai quyet thii tic 
hanh chinh; N th6ng lAy so xap hang to Ong, ban ke khai thu tyc hanh chinh, lAy 
phieu khao sat. 

- Khu wc tip nhAn va tra kat qua dtrac chia thanh tong quAy tuong img vOi 
tong sec, nganh va timg linh vyc khac nhau (bo tri khoang tir 15 - 20 quay, trong 

x quay co . 	A 	, moi quay co ban ghe, may tinh, may in, may scan cho can b9 tiep nhan giai quyet 
thu tyc hanh chinh, to dvng tai lieu; m8i quAy b6 tri gha ng6i ch& va ng6i giai 
quyet thil tic hanh chinh cho ca nhan, to eh& den giao dich); 

, - Khu vyc, diem lAy kin danh gia dm khach hang veri hinh thirc may lAy 
kien ho4c phieu theo hinh thirc don gian, nhanh chong; 

- Gha ng6i chef, ban de viat, ke khai thil tic hanh chinh, may 19c nuot... danh 
cho ca nhan, to chirc den giao dich; 

- Norm lam viec cila lanh dqo, can b6 (Giam d6c, Pho Giam d6c,b6 ph4n hanh 
chinh, giam sat) dm Trung tam; 

- Phong hop de cac co quan, don vi cung c6 trach nhiem trong giai quyet thii 
tic hanh chinh trao doi, thong nhat y kien; 

- Khu vyc buu chinh, vigil thong: B6 tri nhan vien buu cvc phvc vi Juan 
chuyen giay to., tai lieu, ho so thit tic hanh chinh tir ben ngoai vao Trung tam va 
cung cap dich vi tra ket qua khi c6 yeu cau cila to chirc, ca. nhan; 

- Co the b6 tri them khu vyc thanh town 116 phi/le phi dm mot s6 ngan hang 
phvc vi thanh town dien tir cho to chirc, ca nhan; khu vgc danh cho dich vv khac 
dm Trung tam nhu: photocopy, in an, dich thug... 

- Bdi 6 xe, khu vyc ve sinh ... 

4. Plurung tin lam vi* 

He th6ng phuong tien, trang thiat bi ky thug, phAn mam phvc vi hog dOng 
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Trung tam: Bo tri theo quy dinh tai lchoan 2 Di'Ll 13 Nghi dinh s9 61/2018/ND:  
CP ngay 23 thang 4 nam 2018 dia. Chinh phd va dap irng theo yeu cau so boa ho 
so,k6t qua giai guy& thu tvc hanh chinh theo Nghi dinh so 107/2021/ND-CP ngdy 
06 thang 12 nam 2021 dm Chinh phu sira doi, bo sung mot so diet' cua Nghi dinh 
so 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh 

5. Ca the tai chinh 

, a) Kinh phi hog Ong 	Trung tam do ngan sach nha nuck bao dam dugc 
bo tri trong du toan chi hog Ong thuong xuyen dm Van phong Uy ban nhan dan 
thanh pho dugc co quan c6 tham quyen giao hang nam; 

b) Kinh phi dugc trich lai tir vies thu phi, le phi lien quan den hoat dOng giai 
quyet thu tvc hanh chinh theo quy dinh. 

VII. PHIAING AN THANH LAP VA LO TRiNH TRIEN KHAI HOAT 
BONG CUA TRUNG TAM 

1. Phtrang an thanh lap 

Thvc kien y kin chi dap dm Chu tich Uy ban nhan dan thanh ph9 ve vies 
giao Chanh Van ph6ng Uy ban nhan dan thanh pho chu tri, phoi hgp voi Giam 
d9c Sar N9i vu va ThU truerng co quan lien quan xay Ong De an thanh 14p Trung 
tam Phvc vv hanh chinh cong thanh ph9 theo quy dinh tai Nghi dinh so 
61/2018/ND-CP n4ay 23 thang 4 nam 2018 dm Chinh phiV, Van phong Uy ban 
nhan dan thanh pho xay dung du thao De an giai lay y kien gop 	N9i vv, 
Soy Tu phap, Soy Tai chinh, Thanh tra thanh pho, Sc Ke hoach va Dau tu, So Tai 
nguyen va Moi truong, Soy Thong tin va Truyen thong, Uy ban Mat trAn T9 qu9c 
Vi't Nam thanh pho Can Tha6. Ngoai ra, Van phong Uy ban nhan dan thanh pho 
da lay 5T ki6n gop y dm co quan, don vi lien quan tren dia ban thanh pith tai Cong 
van so 4077/VPUB-KSTT ngay 23 thang 11 nam 2022. 

Teen co soy  kin gop )"/ dm co quan c6 lien quan, Van phong Uy ban nhan 
dan thanh pho da nghien,dru, tiep thu, chinh sira thao theo 	dm co quan, 
don vi (dinh kern bang tong hop y kien). 

2. Li) trinh trien khai hoat Ong 

Sau khi coy Co kin th9ng nhAt dm co quan c6 thAm quy&i, Van phong Uy ban 
nhan dan thanh pho se phoi hgp co quan c6 lien quan trinh Uy ban nhan dan thanh 
pho quyet dinh thanh lAp Trung tam Phvc 	hanh chinh cong thanh pho theo 
dung quy dinh. M9t , not dung chinh cu the nhu sau: 

a) LAy y  kin gop y, hoan thin [34 an thanh lap Trung tam Phvc vv hanh 
chinh cong thanh ph9 CAn Thor 

- Ca quan chu tri: Van phong Uy ban nhan dan thanh ph9. 

- Co quan ph9i hap: Soy N9i vv va cac co quan, don vi c6 lien quan. 

COng van sti 2557/UBND-KSTT ngay 06 thang 7 ram 2022 ctla Chu tich fly ban nhan dan thanh phO 
6  COng van so 2478NPUB-KSTT ngay 18 thang 7 nam 2022 dia. Chu tich Uy ban nhan dan thanh phO 
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- Hoanh chinh De an: Thang 12 nam 2022. 

- Xin 5/ kien Ban thuang vu Thanh fiy: Trong thang 12 nam 2022. 

b) Tham mini ban hanh Quyet dinh thanh lap Trung tam phiric IN hanh chinh 
ding thanh pho Can Tho, bet nhiem Giam doc, Ph6 Giam doe Trung tam 

- Co quan chii tri: Van phong Uy ban nhan dan thanh ph6. 

- Co quan phi hop: So NOi vu VA cac co quan, don vi c6 lien quan. 

- Thai gian hoan thanh: Trong thang 12 nam 2022. 

c) BO tri try so lam viec, trang thiet bi can thiet tai Trung tam phijc viii hanh 
chinh cong theo not dung De an 

- Co quan chil tri: Van phong Uy ban nhan dan thanh ph6. 

- Thai gian hoan thanh: Trong thang 12 nam 2022. 

d) Cir can bO, cong chirc, vien chirc lam viec tai Trung tam 

- Co quan chil tri: Co quan neu tai Phu lijc De an. 

- Co quan phOi hop: Van phong Uy ban nhan dan thanh ph6. 

- Thai gian hoan thanh: Trong thang 12 nam 2022. 

d) Khai truang, dua Trung tam vao hog &Ong 

- Co quan chii tri: Van phong Uy ban nhan dan thanh ph6. 

- Co quan phi hop: Cac so, nganh lien quan. 

- Thai gian: Tir ngay 31 thang 12 nam 2022. 

VIII. MEN NGHI CUA CO QUAN, TO CHtfC XAY MING DE AN 
THANH LAP TO Gift HANH CHINH (NEU CO) 

Khong c6. 

IX. CAC NOI DUNG KHAC THVC HIEN THEO QUY DINH CUA 
PHAP LUAT CHUYEN NGANH VA HIXONG DAN CUA BO QUAN LI"( 
NGANH, LINH VIXC 

Trong qua trinh thyc hien nhiem vv, Trung tam can cir cac quy dinh dm phap 
luat chuyen nganh va hung dan dm BO quan lY nganh, linh v‘rc de thisc hien theo 
dung quy dinh. 

X. HIEU QUA, TAC DONG CUA DE AN 

1. DOi veri cac co' quan hanh chinh nha ntrerc tren dia ban thanh phO 

a) Can bO, cong chirc, vien chirc tai BO phan MOt dra dugc to chirc phan 
conglg de thuc hien nhiem vu chuyen mon hieu qua. Giam 16 BO phan MOt cfra 
cap thanh pho tai see, ban nganh to chirc tiep nhan, tra ket qua tai Trung tam; giam 
hon 57% so nguiyi lam viec tai BO phan MOt cfra (0 kien giam 60 nguai); 

b) G6p phAn giam tai cong viec kiem soat thil tvc hanh chinh tai co quan giai 
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quy6t thu tuc hanh chinh; giam chi dau tu ca so vat chat, ha tang ky thuat, ung 
dung cong ngN thong tin (LT& giam khoang 38,87% kinh phi); 

c) GiUp nang cao Chi s6 cai cach hanh chinh, Chis6 nang luc canh tranh cap 
thanh pho, tao moi truerng kinh doanh thu4n lgi, tao , 

	
thu but dau tu, Oat 

trien kinh to - xa h6i; 

d) Xay dung mo,hinh giai guy& thu tuc hanh chinh mai theo huong than 
th*i, hisu qua v6i nhieu tien ich, lgi ich thiet thuc cho ca nhan, to chirc, g6p phan 
xay dung hinh anh chinh quyen than thin, phuc vu; 

d) Tao di'eu kien dux hieu d6i mai vies ca ch6 mot cira, mot cfra lien thong 
trong giai quyet thu tuc hanh chinh theo huong khong phu,thu9c vao gi6i hanh 
chinh, gan vai so boa va sir dung ket qua so h6a ho so., giay ter, ket qua giai quyet 
thu tuc hanh chinh nham nang cao chat luting phuc vu, tang nang suat lao d9ng, 
gop phan hinh thanh cong dan so, doanh nghi0 so trong xay Ong Chinh phu so, 
nen kinh to so, xa h6i so. 

2. DOi v(ri ca nhan, to chfrc 

a) Tao diL kien thuan lgi han cho to chirc, ca nhan dux hie -1 thU tuc hanh 
chinh; giup tiet kiem thei gian, chi phi va ding suc khi dux hieu &rig theri tat ca 
thU thu tuc hanh chinh cap thanh pith tai Trung tam; 

b) Y tithe, thai d9 phuc vu dm can b6, cong chirc, vien chuc d'6i v6i ca nhan, 
to chirc se tot han, han the cua quyen, nhfing nhieu, tieu cuc va cac chi phi ngoai 
quy dinh khi thuc hieu thu tuc hanh chinh; 

c) Yeu cau giai quyk thu tuc hanh chinh dugc dux hieu nhanh chong, thuan 
lqi han; giUp ca nhan, to chirc giam thoi gian ch6 dgi, &mg theri, khi den Trung 
tam, ca nhan, to chirc c6 tam 13"1 thoai mai han so v6i visc phai den timg ca quan 
chuyen mon de lien he, giai quye't thu tuc. 

XI. TRACH NHItM CO QUAN, DON VI LIEN QUAN 

1. Co' quan giai quyet thti tuc hanh chinh 

a) Phi h9p vai S6 N6i vu, Van phong Uy ban nhan dan thanh ph6 thuc hieu 
De an; cu can b6, cong chdc, vier' chirc c6 du trinh dO, nang hrc va kinh nghiem 
chuyen mon de lam v* tai Trung tam; &rig theyi phoi hqp quail ly, thuc h*1 the 
d9 chinh sach doi voi can b6, cong chuc, vien chirc theo quy dinh; 

b) Giai th6 BO phan M6t dm* cac so., ban nganh thanh ph6 sau khi da dua 
thU tuc hanh chinh vao tiep nhan, tra ket qua tai Trung tam; 

c) Chu tri, ph6i hgp v6i ca quan lien quan thuc hieu nang cap ha tang cong 
ngN thong tin tai co. quan, dan vi dam bao &rig b6 vai Trung tam trong qua trinh 
giai quyet thU tuc hanh chinh cho to chirc, ca nhan; 

d) T6 chirc tuyen truy&I rOng rai viec tip nhan h6 sa, tra ket qua giai quye't 
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thu tuc hanh chinh tap trung tai Trung tam; 

d) Ra soat, tham muu Chu tich Uy ban nhan dan thanh ph9 phe duyet nhang 
thu tuc hanh chinh khong thtrc hien tiep nhan tai Trung tam theo quy dinh tai 
khoan 5 Dieu 14 Nghi dinh so so 61/2018/ND-CP ngay 23 thang 4 nam 2018 dm 
Chinh phd; 

e),Ra soat, dieu,chinh quy trinh not b9 giai guy& thil 	hanh chinh khi t6 
eh& tip nhan, 	tra ket qua tai Trung tam. 

2. Van phong Uy ban nhan dan thanh phO 

a) Chit tri, phi hop voi 	N9i vu, Tai chinh, Ke hoach va Dau tu, Thong 
tin va Truyen thong va ThU truong ca quan, don vi c6 lien quan chi ciao, huong 
dan Trung tam boo tri, sap xep, kien toan to chirc b9 may, nhan su, tai chinh, tai 
san, ho so, tai lieu va cac van de khac c6 lien quan de to chirc thkrc hien c6 hieu 
qua chirc nang, nhiem vu, quyen han cua Trung tam theo quy dinh; 

b) Chu tri, phi hop voi co quan c6 lien quan tham mtm Uy ban nhan dan 
thanh pho ban hanh Quy the to chirc va hoat dOng cua Trung tam; Quy che piled 
hop gala Trung tam va cac co quan chuyen mon thu9c Uy ban nhan dan thanh 
ph6, cac co quan, don vi c6 	quan trong qua trinh giai quyet thu tuc hanh chinh; 
danh muc cac thu tuc hanh chinh thu9c tham quyen tiep nh4n va tra ket qua dm 
Trung tam; 

c) Chu tri, phi hop voi 	Ke hoach va Dau tu, Tai chinh, Xay Ong, Thong 
tin va Truyen thong va Thd truang co quan, don vi c6 lien quan xay dkmg phucmg 
an cai tao tru so lam viec Trung tam; mua sam trang thiet bi, may moc, k'S'T thu4t, 
mang may tinh va bo tri, sap xep tru so lam viec, cac diet' kien can thiet khac cua 
Trung tam; 

d) Chu tri xay dtmg ice hoach va thtrc hien tuyen truyen ve hoat dOng cua 
Trung tam; trien khai cac nhiem vu thkrc,hien De an. Theo doi, don doc, kiem tra 
cac co quan, don vi lien quan to chirc trien khai thkrc hien De an; 

d) Tham muu ChU tich Uy ban nhan dan thanh ph9 ve co cau, so luting nhan 
su thtrc hien nhiem vu tai Trung tam bao dam tiet kiem, hieu qua, phil hop tinh 
hinh thuc te. 

3. So' Thong tin va Truyen thong 

a) Chia tri, phi hop co quan lien quan thtrc hien nang cap, hoan thien ha tang 
k5-T thuat cong nghe thong tin; cac he,thong dung chung toan thanh pho; tich hop, 
chia se du lieu, lien thong cac he thong thong tin, co sä du lieu trong not b9 cac 
co quan giai quyet thu tuc hanh chinh de thtrc hien luan chuyen ho so thay cho ho 
so giay; 

b) Phi hop voi Van phong Uy ban nhan dan thanh ph9 xay dtmg, trien khai 
He thong thong tin giai quyet thil tuc hanh chinh tai Trung tam den cac co quan, 
don vi c6 lien quan va thtrc hien cac nhiem vu ding nghe thong tin trong cong tac 
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tiep nhan va giai guy& thit tic hanh chinh; 116 trg k5/ thuat, tap huan, huang clan 
thgc hien so h6a ho so, ket qua giai quyet thu tic hanh chinh tai Trung tam; 

c) Ket not toan 1)8 thong tin, dir lieu tai 136 phan1\48t cua cac cap vai Trung 
tam dieu hanh do thi thong minh (IOC) de cap nhat s6 lieu, tong hgp bao cao 
thu6ng xuyen cho Chit tich Uy ban nhan dan thanh pho; 

d) He nghi cac co quan thong tan bao chi: Bao CAn Thor, 	Phat thanh va 
Truyen hinh thanh pho Can Thos, Trung tam Van hod - The thao va Truyen thanh 
quan, huyen... tuyen truyen r6ng rai ten cac phuong tien thong tin ye viec tiep 
nhan va tra ket qua thii tic hanh chinh tai Trung tam, dich vg dog tri c tuyen va 
dich vg buu chinh cong ich. 

4. So. Noi vu 

a) Ph6i hop v6i Van phong Uy ban nhan dan thanh ph& 

- Tham muu Uy ban nhan dan thanh ph6 quy& dinh thanh lap Trung tam 
theo dung quy dinh; 

- Tham muu, trinh Chu tich Uy ban nhan dan thanh ph6 guy& dinh b6 nhiem 
Giam &lc va Pho Giam doe Trung tam theo dung quy dinh. 

b) PhOi h9p v6i Van phong Uy ban nhan dan thanh ph6, co quan, don vi, dia 
phucmg c6 lien quan thtrc hien sap xep, bo tri ngtrei lam viec tai Trung tam theo 
quy dinh cua phap luat, dap frng tieu chua'n theo quy dinh tai Nghi dinh so 
61/2018/ND-CP ngay 23 thang 4 nam 2018 dm Chinh phit va pha h9p vOi chirc 
nang, nhiem vg, vi tri viec lam, dam bao thus hien hieu qua nhiem vg phan cong. 

5. So' Tai chinh 

a) Tham muu Uy ban nhan dan thanh ph6 b6 tri kinh phi de trien khai, thgc 
hien De an; 

b) Phi hgp N6i vi, Van phong Uy ban nhan dan thanh ph6 thgc hien 
chinh sach Ito trg doi vai can b6 lam viec tai Trung tam (neu c6). 

Tren day la De an thanh lap Trung tam Phuc vg Hanh chinh cong thanh 
ph8, kinh trinh S6 N6i vi xem xet, thong nhat trinh Uy ban nhan dan thanh pho xem 
xet, quyet dinh./. 



Phu luc 
LUNG CAN BQ BQ PHAN TIEP NHAN VA TRA KET QUA 
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Co quan 
. . So ngtroi 

A 	A de xuat 

I. Co' quan tip nhan tai Trung tam 

1. SO.  N'6i vu 01 

2. So.  Cong Thuong 02 

3. Si Ming nghi0 va Phat trien ming th6n 02 

4. SO.  Xay dung 01 

5. Si Giao thong VAn tai 02 

6. SO.  Giao dvc va Dao tao 02 

7. Si Thong tin va Truy&I thong 01 

8. Soy K6 hoach va DAu to 02 

9. So Lao d6ng, Thucmg binh va Xa h6i 02 

10. SO Y t6 02 

11. Si Van h6a, The thao va Du lich 01 

12. SO Khoa hoc va Ong ngN 01 

13. SO Ngoai vu 01 

14. Si Tai nguyen va Mai truang 02 

15. SO Tu.  phap 02 

16. Ban Quan 1 ,  cac Khu ch6 xuAt va Cong nghiO CAn Thos 01 

17. Bao him xa h6i thanh ph6 02 

II. Co quan kitting tiecp Wan tai Trung tam 

1.  So.  Tai chinh 

2.  Ban Dan t6c 

3.  Thanh tra TP CAn Thu 

4.  C6ng an thanh ph6 

Tling c(ing 27 
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