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. HUONG DAN TONG QUAT
1. Gigi thiéu chung
Ung dung hop truc tuyén: La giai phap hop truc tuyén danh cho co quan
va doanh nghiép, nhim tao ra cac phong hop truc tuyén mot
cach don gian nhanh chong, dap tng day du cac yéu cau caa cudc hop, giao tiép
bang hinh anh, 4m thanh, video... Mot s6 chue néng co ban:
- Hb tro tao cudc hop, phan quyén cudc hop theo sub domain.
- Bao mat duong truyen Vi cac giao thirc chuan HTTPS.
- Quan tri phan quyén cudc hop ngay trén giao dién web, mobile.
- Ho tro chia sé man hinh, video, website
- H tro phan quyén, tuong tac quyén st dung camera, microphone.
2. Thiét bj
Ung dung hop truc tuyén hoat dong dugc trén nhiéu loai thiét bi khac
nhau: May tinh dé ban (can trang bi camera, micro), Laptop, Mdy tinh bang, Dién
thoai thong minh.
3. Hé diéu hanh
Ung dung hop truc tuyén dugc hoat dong trén hau hét cac hé diéu hanh
phd bién nhu i0S, Android, Windows.
4. Giai phap trién khai sir dung
C6 thé hop bang 2 hinh thuc:
- Bing trinh duyét: Ung dung hop truc tuyén hoat dong duogc trén hau
hét céc trinh duyét web phd bién nhu Chrome, Safari, firefox, ...
- Tai, cai dat ing dung Hop truc tuyén véi tng dung Jitsi Meet (trén dién
thoai hoac tablet)

Il. HUONG DAN CAI PAT VA SU DUNG
1. Hop truc tuyen bang trinh duyét

Dung trinh duyét truy cap dudng dan: https://meet.cantho.gov.vn

U B nhttps neet.cantho.gov.vn
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Tai man hinh chinh, chon vao bi€u tugng banh rang

O B htips;//meet.cantho.gov.vn o

Jitsi Méet

Secure and high quality.meetings

.
>
_ e

Hop thoai hién ra, chon “Cho phép (A)” dé co thé st dung Micro
O 8 & https://meet.cantho.gov.vn
Cho phép meet.cantho.gov.vn sir dung micrd cda ban?

'_% Stereo Mix (Realtek High Definition Audia) A

[ ] Ghinhé& quyét dinh nay

Chophép (&) ) Chin(®)

9

N @ 9



Kiém tra Camera va Microphone truéc khi vao phong hop

Cai dat

Thiétbi H&sc Thém

Camera
Khéng duroc cap quyén

Xem truréc khdng kha dung e
Stereo Mix (Realtek High D w

Qua tab Ho so, nhap tén hién thi vao bén duéi, chon Puec
Cai dat

Thigtbi | Hb sz | Thém

Trung t&m CNTT&TT Cén Tho
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Nhap tén phong hop muédn tao vao khung bén dudi, chon Start meeting

Jitsi'Meet

Secure and high qualitymeetings

Start meeting

Chon Téi 1a chii nghi ddi vai cha phong hop (d6i véi trudong hop chu nghi da tao
phong hop san, nguoi dung chi can dién tén phong va chon Start meeting dé vao
phong)

Waiting for the host ...

op sotttt chira duoc khéi tao. NEu ban 12 chl nghi vui

long xac thue. Méu khéng, vui long doi chil nghi.
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Nhap tai khoan va mat khau duoc cap vao cac 6 bén dudi dé tao phong hop, chon
Login

Authentication required




Giao dién man hinh trong phong hop

Q B = & nhttpsy/meet.cantho.govam/SoTTTT w I m @ =

: Tat/Mo Micro
: Tat/M¢ Camera
: Trinh chiéu man hinh trong cudc hop

1
2
3
4:
5
6
7
8

Bat tinh nang Chat trong cudc hop

: Gio tay phét biéu trong cudc hop
: Xem cac thanh vién dang tham gia trong cudc hop
: Thay d6i b6 cuc man hinh

: Mot s6 tinh ning khac nhu: diéu chinh do phan giai man hinh, tat tiéng, camera

tat ca thanh vién trong cudc hop, V.v.v

9:

Thoat khoi cugc hop



2. Hop truc tuyén bang &ng dung Jitsi Meet (trén dién thoai hogc tablet)

C6 thé hop qua dién thoai hoic tablet bang tng dung Jitsi Meet duoc tai vé tir Play
Store hoac Apple Store

Vao ung dung Jitsi Meet, chon vao biéu tugng Menu

1528 N = il 100%0

— | Video Voice

En‘er room name
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Nhap tén hién thj va Server URL

Settings

Profile

Display name

Trung tdm CNTT&TT Cén Tho

Email

mailljgexampie, com

Conferenice

{server uRL
https://meet.cantho.gov.vn/

Start with audio muted

Start with video muted

Build Informaticn

Version 21.1.0 build 7280253
Advanced

Disable native call integration »
Disable Peer-To-Peer mode »
Disable crash reporting »
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Sau khi di dién thong tin cau hinh xong, quay lai man hinh chinh dién tén phong
hop va chon JOIN

N = all all 98%

— Video Voice

Enter room name

SOTTTT

Enter the name or URL of the room you want to join.
You may make a name up, just let the people you are
meeting know it so that they enter the same name.

. JOIN |
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l1l. KICH BAN HQP TRUC TUYEN ,
1. Cac bwéc chuan bi trwéc khi hop truc tuyen

Khi chuén bi cho budi hop truc tuyén, dai dién don vi cha tri budi hop can thuc
hién:

- Lién hé truc tiép va&i dai dién phu trach van hanh - Trung tdim Cong nghé thong
tin va Truyén thong- S¢ Thong tin va Truyén thong, dé duoc cap tai khoan tao phong
hop va mat khau tham gia phong hop.

- Sir dyung tai khoan duogc cap dé tao phong hop truc tuyén

- Phan phéi thong tin phong hop (lién két, ma s6 phong hop) dén céac thanh vién
budi hop.

- Kiém tra dudng truyén trude khi vao phong hop khoang trudc 2 gio bat dau
cudc hop, can dam bao dudng truyén tét va o6n dinh.

- Sau d6, dang nhap vao phong hop trude 30 phit truéc gid hop dé ding ky
tham gia véi don vi quan 1y cuoc hop 1a da san sang cho cudc hop.

- Ddi voi nguoi tham gia st dung mdy tinh ban, laptop dé tham gia cudc hop
nén sir dung trinh duyét Google Chorme dé tham gia nham dam bao tinh trang két
néi tot nhat,

- Khi st dung Ipad, Laptop, dién thoai thong minh, ... can dam bao da pin trong
qua trinh str dung.

- Khéng nén st dung qua 2 thiét bj tai 1 phong vat 1y vi s& tao hiéu tng nhiéu
am thanh trong phong hop truc tuyén.

2. Cac hru y khi dang tham gia cudc hop truc tuyén

- Khéng nén st dung qua 2 thiét bj tai 1 phong vat 1y vi s& tao hiéu tng nhiéu
am thanh trong phong hop truc tuyén.

- Mai cudc hop can c6 1 nguoi diéu phdi:

+ Nén la nguorl tao phong hop va 13 ngudi dau tién tham gia vao phong hop.
+ Nguoi diéu phdi vao Room dit tén 1a “Thu ky” dé co quyén quan tri cudc
hop.

+ Nguoi diéu phdi can tham gia bang may tinh ban/laptop

+ Nguoi diéu phdi can ngdi gan nguoi chu tri va nam duoc danh sach tham
gia buoi hop d¢ thuc hién diéu phoi.

T Nguoi diéu phéi quan sat nhitng ngudi tham gia khac gio tay phat biéu dé
di€u hanh cudc hop

- Pbi voi ngudi tham gia cudc hop:

+ T4t Micro khi chwa phat biéu hodc c6 can bo khac dang phat biéu, chi mo
micro khi can co6 y kién phat biéu (Tranh on, anh hudng dén cudc hop).
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+ Khi‘cén phat biéu hay nhip vio biéu tuong ban tay trén man hinh chinh dé
thong bao can duge phat biéu. Khi c6 dugc sy thong nhat cua chu toa phién hop
thi m& Micro va phat biéu:

+ Khi phat biéu xong nén chu dong tat micro (Tranh 6n, anh huong dén cudc
hop).

+ Trong qua trinh hop s& c6 mdt sé ctra s6 hop khong hién thi hinh anh. Khi
d6, néu muon thay hinh anh hién thi hay nhap chon ctra s6 do.

+ Nguoi tham gia ¢6 thé sir dung tai nghe dé nghe 4m thanh rd hon.

+ Nguoi tham gia c6 thé giam chat lugng hinh dnh néu duong truyen internet
cua don vi thap.

3. Sau cudc hep truc tuyén

Sau khi cudc hop két thac, nguoi tham gia thuc hién thoat tat ca tng dung lién
quan b’uéi hop va tat cac trinh duyét web truy cap cugc hop. bong thoi co6 thé lién hé
truc tiép voi S¢ Thong tin va Truyen thong dé gop y ve tinh trang su dung, ket noi
trong Iuc hop truc tuyén, dé dieu chinh cho phu hgp vao cac cudc hop tiep theo.

4. Théng tin lién hé, hd tro cia S¢' Thong tin va Truyén thong
o+ Ong L& Hong Anh — Pho Giam dbc,Trung tdm Céng nghé thong tin va
Truyén thong, Dién thoai: 0292.3893938 - 0932898964; Email:
tuvancntt@cantho.gov.vn

+ Ong Nguyén Nhu Tuin — Truong phong Ha ting K§ thuat, Trung tim Cong
nghé thong tin va Truyén thong, Dién thoai: 0807.1214 - 0979198378; Email:
tuvancntt@cantho.gov.vn
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