
UY BAN NHAN DAN 	CONG HOA XA HOI CHU NGHIA VIET NAM 
THANH PHO CAN THO 	 Dtic lijp - Tkr do - Ilynh phtic 

SO: 10 /KH-UBND 	Can Thor, ngay 14 thong 01 nom 2021 

KE HOACH 
Phut trien Chinh quyen s6 thanh ph6 CAn Tho giai doan 2021-2025 

Can,cir Nghi quyet s6 I 7/NQ-CP ngay 07 thing 3 nom 2019 d 	ir m Chinh ph 
ve mot so nhiem vv, giai phap trong tam phat trier) Chinh 	dien tir giai doan 
2019-2020, dinh huong den 2025 va Quyet dinh so 749/QD-TTg ngay 03 tharN, 
6 nom 2020 dm Thu tuang Chinh phti phe duyet Chung trinh chuyen doi so 
Qu6c gia den nom 2025, dinh huong nom 2030, Uy ban nhan dan thanh pith ban 
hanh Ke hoach Phat trien Chinh quyen so thanh pho Can Tha giai doan 2021-
2025, vii nhang not dung chu yeti nhu sau: 

I. MK TIEU 

1. Myc tieu tong gnat 

Xay dung Chinh quyen dien tir huong Chinh quyen so nham nang cao 
chat lugng, hieu qua boat dOng cira cac co quan nhu nuac, phut vu ngueri dan va 
doanh nghiep ngay tang tot hon, darn bao ngueri dan có the tiep can, sir dung 
dich vu moi ,lac, moi not 	tren nhieu phuong tien khac nhau, phir hop 	nhu 
cau; cung cap dir lieu ma co the truy cap, sir dung de ding va bao dam an town 
thong tin mang. 

2. Muc tieu cu the 

a) 100% dich vu cong trvc tuyen 'Trim dO 3, mirc 4 ph6 bien, lien quan den 
nguOi dan, doanh nghiep dugc tich hop len Cong Dich vu ding Quoc gia (trir 
truing harp có quy dinh kirk); 100% giao dich tren Cong Dich vu cong QuOc 
gia, Cong dich vu cong va He thong mot cira dien tir ctia thanh pho dugc xac 
thvc dien td; 

b) 50% s6 luong nguai dan va doanh nghiep tham gia he th6ng Chinh 
quyen dien tir cua thanh pho dugc xac thvc dinh danh dien tir thong suot va hop 
nhat ttr he thong Trung cong; 

, 	c) Ty re' h6 so giai quyet theo dich 	cong trtrc tuyen mirc dO 3, 4 tren 
tong so h6 so dat tir 60% tr& len. Teri thieu 90% ngtrOi dan va doanh nghiep hai 
long ve viec giai quyet thir tvc hanh chinh; 

d) 80% thir tvc hanh chinh dap (mg yeti cau trien khai mirc dO 4; 100% 
(Lich vu cong trvc tuyen mirc dO 4 dugc cung cap tren nhieu phuang tien truy 
cap khac nhau, bao gom ca thiet bi di dOng; 

d) 80% cac he thong thong tin ciia cac so, nganh, quan, huyen có lien 
quan den nguiyi dan, doanh nghiep da dtra vao van hanh, khai tilde dugc ket nOi, 
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lien thong qua nen tang tich hop, chia se dir lieu; thong tin cua ngtroi dan, doanh 
nghiep da &roc so h6a va luu trCr tai Trung tam dCr lieu cua thanh pho khong 
phai cung cap lai; 

e) 90% hO,sa cong viec tai cep thanh phO; 80% h6 so cong viec tai cep 
huyen va 60% ho so cong viec tai cap xa dugc quan ly, xir 1y va Juan chuyen 
hoan toan tren moi tru&ng mang (khong bao gom hO so )(Cr 15,  cong viec c6 not 
dung met); 

g) 100% bao cao dinh k9 (khong bao gom nOi dung met) cua cac co quan 
hanh chinh nha,ntrac duvc cap, nhat, chia se tren he thong thOng tin bao cao cua 
thanh pho va kEt not vai he thong thong tin bao cao quoc gia, phvc vv hieu qua 
hoat &Ong quan ly, chi dao, dieu hanh; 

h) 50% float dOng kiem tra cua co quan quail 1j,  nha ritr&c hoac glib cac 
co,  quan hanh chinh nha rikr6c &roc thirc hien thong qua moi truang so ve he 
thong thong tin cua co quan guar' Vi; 

i) Xay Ong Trung tam giam sat an toan thOng tin (SOC), dam.,  bao 100% 
may cha, may tram trong cac co quan hanh chinh nha nuov &roc trien khai cac 
giai phap phong, chong ma dOc tap trung; 

k) Xay Ong Trung tam dieu hanh do thi thong minh IOC va cac dich vu 
do thi thong minh; 

1) Dao tao, tap huan ve Oat trien Chinh quyen so, chuyen doi so; 

m) Thanh ph6 Can Tho thuOc nh6m 10 tinh/thanh phO den deu ve Chinh 
quyen so. 

II. NOI DUNG 

1. Hoan thien moi truirng phi') ly 

a) Dieu chinh, bO sung hoan thien cac quy che, van ban ve linh virc cong 
nghe thong tin (viet tat la CNTT) pha hop vat tinh hinh thqc tiJn cua thanh pho; 

b) Xay Ong cac van ban lien quan den quy dinh k9 thuat, phuang an k9 
thuat, tieu chuan de huang dan ket not gala cac he thong thong tin, co so da lieu 
cua cac co quan nha nu&c, kho quan ly d& lieu dien cua to chirc, ca nhan; 

c) Xay Ong quy the quail ly, tich hop, van hanh, khai thac co s& dCr lieu 
dung chung thanh pho Can Tho. 

2. Phat trien 14 tang kS," thu4t cong nghe thong tin 

a) Phat trien .h4 tang mang truyen s6 	chuyen dung dam bao an toan 
dap irng nhu cau trier' khai chinh quyen so theo hung uu tien thue dich vv, tuan 
thu mo hinh tham chieu ve ket not mang do BO ThOug tin va Truyen thong ban 
hanh; 

b) Nang cep Trung tam clir lieu thanh pho phuc vu trien khai Chinh quyen 
so; trang bi, nang cap may tinh, cac thiet bi d'au cuoi phkic vu kip theli cac hoat 
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d6ng irng dung ding nghe thong tin trong noi b6 ca quan nha nir&c, xay Ong 
Chinh quyen so va so hoa van ban, h8 so giai quyet TTHC; 

c) Phat trien ha tang Internet van vat (IoT) phyc vy cac ung Ong nghiep 
chuyen nganh trong trien khai Chinh quyen so On ket voi phat trien do thi thong 
minh; tru tien hinh thircthue dich vu, bap dam trien khai hieu qua, tranh chong 
cheo, tan dung, ket hop tai da 	N. tang ciia cac to chirc, ca nhan da dau tu. 

3. Phat trien cac he thiing nen tying va phAt trien dii' lieu 

, a) Phat trien 	th6ng tich h9p, chia 	(LGSP) ket noi cac he 
thOng thong tin, co sa dit lieu trong noi b6 va ket noi vai nen tang tich h9p, chia 
se da lieu Quoc gia (NGSP) theo Khung Kien triic Chinh phu dien dr Viet Nam, 
Kien triic Chinh quyen dien tir thanh pho; 

b) Tich hop cac CSDL nen tang dung chung (ngiroi dan, doanh nghiep, 
can b6, cong chirc vien chirc, TTHC, danh tripe dung chung, ho so dien 
ket noi, chia se, khai thac tren pham vi toan thanh pho vori,CSDL QuOc gia, B9 
nganh de hinh thanh Kho Dulieu dung chung 	thanh ph6; 

c) Xay Ong Citing Du lieu ma thanh ph6, cac he th6ng thong tin, CSDL 
chuyen nganh trong giai quyet TTHC, quan 13'T cac nganh, linh vu.c. 

4. Phat trier] Chinh quyen so phyc vy ngtroi dan va doanh ngh4 

a) Chuan h6a, dien to h6a quy trinh nghiep vu xir 1y ho so tren moi trtrong 
mang, bleu mau, the d9 bao cao; thcrc hien so hoa ho so, km tit ho so cong viec 
dien to cua cac ca quan nha nuot theo quy dinh; 

b) Thkrc hien th0 tic hanh chinh tren moi trirong dien tir, so Ma ket qua 
giai quyet thU tic hanh chinh theo quy dinh tai Nghi dinh so 45/2020/ND-CP 
ngay 08 thang 4 nam 2020 ciia Chinh phU; 

c) Nang cap ang Dich vu cong true tuyen va he th6ng mot cua dien dr, 
ket noi yeti he thong giarn sat Quoc gia ve Chinh phil so; Ung dung cong nghe so 
de ca nhan hoa giao dien, nang cao trai nghiem ngiroi dung dich vy cong, tiep 
thu y kien ngired dan va doanh nghiep khi xay Ong, sir dung cac dich vu cong 
tru.c tuyen; 

d) Phat trien cac dich vy cong tryc tuyen ph6 bien, lien quan nhieu den 
ngirati dan, doanh nghiep, irng dung mph me cong nghe tri tue nhan tao trong 
cung cap dich vu cong, trien khai cac giai phap khuyen khich, hirong dan nguoi 
dan, doanh nghiep sir dung dich vy cong tru.c tuyen; 

d) Xay Ong cac kenh drong tac trtyc tuyen de ngu6i dan tham gia, giam 
sat hoat d6ng xay Ong, thuc thi chinh sach, phap luat, ra quyet dinh dm co 
quan nha 

5. Phat trien Chinh quyen so phyc vy host Ong noi 130 q uoin nha nuirc 

a) Phat trien cac ca so. du lieu chuyen nganh phyc vy irng dung, dich vu 
Chinh quyen s6, bac) dam khong trUng rap, cap nhat, ket noi, chia se vai cac Co 
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so dU lieu quy mO Qu6c gia theo yeu cau N/A thOng qua nen tang tich hop, chia se 
d& lieu Quoc gia (NGSP). Hau het cac dir lieu goc phai duoc luu tra duai clang 
may c6 the d9c ducyc va chia se dui clang dich vu giao dien lap trinh irng dung 
(API), huang tai viec hinh thanh Kho Du lieu dung chung cua thanh pho; 

b) Nang cap ma rOng he th6ng quan ly van ban va dieu hanh bao dam ket 
noi, lien thong trao doi van ban dien tu. qua tat ca cac cap chinh quyen 	thanh 
pho va ket noi 	Trvc lien thong van ban Quoc gia; 

c) Phat trien He thong thong tin bao cao cua thanh pho, tung buac to dOng 
h6a cong tac bao cao, th6ng ke phvc vu sv chi dao, dieu hanh nhanh chon4, kip 
thai, ho try quyet dinh dva tren dir lieu cua co quan nha nu& cac cap va ket noi 
vori He thong thong tin bao cao Chinh 

d) Xay dung Trung tam dieu hanh do thi th8ng minh (IOC) N/A phat triers 
cac dich vu ,d8 thi thong minh phu hop dieu kien, dac thu, nhu cdu thuc te; uu 
tien phat trien cac dich vu giai quyet cac van de bdc thiet cua xa hOi, bao dam 
hieu qua, tranh hinh thirc, rang phi nhu ye giao thong, o nhrern moi truang, phat 
trien du lich, phat trien y te, giao dvc, quan ly an ninh trat tv; xac dinh cac dich 
vv do thi thong minh la nen tang phpc vu nue:1i dan, giup cac co quan nha ntrac 
ra quyet dinh dva tren dii• lieu, cung cap cac dich vv hanh chinh cong tot han; 

d) (Mg dung manh me cong nghe so mai nhu dien toan dam may (Cloud), 
du lieu lan (Big Data), tri tue nhan,tao (Al), chu6i khoi (Blockchain) va cac 
cong nghe so 	trong xay dung, trien khai cac img dung, dich vv Chinh quyen 
so de tiet kiem thai gian, chi phi xay dung, van hanh cac he thong thong tin va 
tr..r dOng hod, thong minh hod, toi uu hod cac quy trinh 	cong viec. 

6. Bac) dam an toan thong tin mang 

a) Xay dung He th6ng Trung tam giam sat, dieu hanh an toan thong tin 
mang (SOC) cho cac he thOng thong tin oh thanh pho va ket noi vai He thong 
ho try giam sat, dieu hanh an toan, an ninh mpg cua Queic gia; 

b) Trien khai phuong an bao dam an toan thong tin mpg (viet tat la 
ATTT) theo ho so trinh phe duy'et darn bao an toan thong tin theo cap dO cho cac 
he thOng thong tin phyc vv chinh quyen so (Nghi dinh so 85/2016/ND-CP ngay 
01 thang 7 nam 2016 cua Chinh phu ve bao dam an toan he thong thong tin theo 
cap dO); 

c) Kien toan floi ung cuu sv co an toan thOng tin mpg; xay dung cac quy 
trinh, quy the img 	sv c6 an toan thong tin mpg; dinh kS/ hang nam to chdc 
hudn luyen, dien tap dam bao an toan thong tin mpg. 

7. Phat trien nguiln nhan Itrc cho Chinh quyen so 

a) Dao tao, nang ,cao,nhan thirc cho Lanh dao co quan nha nuac cac cap 
ye phat trien Chinh quyen so; 
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b) To chat dao tao, tap huan doi ngu chuyen trach CNTT tao luc luong 
nang cot cho phat trien Chinh quyen so, chuyen doi so, nam bat dugc cac xu the 
cong nghe moi, cac bai hgc kinh nghiem, quy dinh phap luat, mo hinh, quy dinh 
kjf thuat trong trien khai Chinh quyen so, chuyen dOi s6; 

c) To chat dao tao, boi during k-y nang so, k9 nang phan tich va xi 
lieu cho can b6, cong chac, vien chirc hang nam de san sang chuyen doi moi 
truang lam viec sang moi tru&ng so; 

d) Dua not dung dao tao ve Chinh quyen dien ta, Chinh quyen s6, chuyen 
d6i so vao chuang trinh dao tao cua cac trtromg, car so dao tao can b6, cong chac, 
vien chirc, phat trien he th6ng dao tao truc tuyen. 

III. GIAI PHAP THUC HIEN 

1. I* manh cong tac truyen thong, !Ian cao 	k9 nang 
tang cuirng twang tic voi nguiri dan, doanh nghi4 

a) U'ng dung cac kenh truyen thong da clang de nang cao nhan thin, hinh 
thanh van hoa so cho nguoi dan, tao dieu kien tiep can cac dich vu Chinh quyen so; 

b) Dua not dung dao tat) Icy nang ,s6 vao chuang trinh giang day tit cap 
tieu hoc de hinh thanh sam cac k5/ nang can thiet cho cong dan so; 

c) Xay dung cac nen tang dao tao ky nang so cho ngtr6i dan de nhanh 
chong pho cap cac s  kien that, k9 nang so can thiet, ca ban cho moi 	tugng 
trong xa 	tao dieu kien hoa nhap cu6c song so; 

d) Thac day pho cap dien thoai thong minh d moi nc2su•Oi dan c6 the tiep 
can dich vu so moi lac, moi nai; 

d) Day manh cong tac thong tin, tuyen truyen, nang cao nhan thirc cho cac 
to chac, doanh nghiep va cong dan ye lgi ich, hieu qua cila viec img citing 
CNTT, dac biet la viec sir dung DVCTT do ca quan nha ntrac cung cap. 

2. Giai phap to chtirc, trien khai 

a) Phat huy vai tro Ban Chi dao thuc hien De an tong the dan gian h6a thu 
tuc hanh chinh, giAy to cong dan va xay dung Chinh quyen dien tix, gan trach 
nhiem cac thanh vien yeti nhiem vu chinh tri cua tan* ca quan, dia phuang, trong 
viec thuc hien Ke hoach nay de tap trung chi dao dieu hanh, tao su chuyen bien 
tich cac, hieu qua trong thuc hien; 

b) Thu truong ca quan, dan vi trtrc tiep phy trach, chin trach nhiem ve 
hieu qua irng dung CNTT, Oat trien Chinh quyen so tai ca quan, dan vi caa 
minh; tru tien 136 tri, sa dung va sac) tao nang cao k9 nang nghiep 	voi 
nguOn nhan lac c6 chuyen mon ve cong nghe thong tin pha hgp vori nhu cau tai 
cac ca quan, dan vi; 

c) Tang cuong hop tac, ph6i hgp voi ngu6n nhan ltrc CNTT t& cac ca quan, 
to chat, dac biet la cac vien, trirong trong viec thuc day img dung CNTT, phat 
trien Chinh quyen so cUa thanh pho. Uy ban nhan dan quan, huyen tier) tvc phat 
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huy vai tro, chirc nang nhiem vu ve cong tac guar' 1j,  nha nuac ve linh VI.TC CNTT 
cua Phong Van boa va Thong tin quan, huyen; 

d) Thkrc hien 16ng ghep tieu chi danh gia ket qua irng dung CNTT, Oat 
trien Chinh quyen dien tir vao tieu chi hien dai h6a cai cach hanh chinh trong co 
quan, dia phirang; 

d) Tang cuOng cong tac kiem tra,s giam sat, MI try kip thOi viec trien khai 
irng dung CNTT, Oat trien Chinh quyen so trong co quan nha nuac darn bao 
chat Wong, hieu qua va tiet kiem; 

e) Trier khai dor$ b6 cac irng dung CNTT, phat trien Chinh quyen so 
dam bao phi' hop voi kien truc Chinh quyen dien tir thanh pho, dac biet la viec 
ket noi, chia se dir lieu giCra cac nganh, cac cap. 

3. Giai phi') tai chinh 

a) Uu tien huy d6ng cac nguon kinh phi d'au phat trien cho viec trien khai 
cac nhiem vu, du an irng dung CNTT, phat trien Chinh quyen so trong co• quan 
nha rank, bo tri ngan sach chi thirang xuyen hang nam cho nhang nhiem vu 
ATTT, bao tri, nang cap, ma r6ng cac he thong thong tin nham dam bao phat huy 
hieu qua dau tir va duy tri ho4t d6ng cac he thong thong tin va ha tang ky thua't; 

b) Day manh viec trien khai thue dich vu theo Nghi dinh s6 73/20 I,9/ND-CP 
ngay 05 thang 9 nam 2019 dm Chinh phi:1 ve viec quy dinh quail 	dau tir Crng 
dung cong nghe thong tin si:r dung nguon von ngan sach nha nuac, Thong to so 
23/2020/TT-BTTTT ngay 09 thang 9 nam 2020 cila BO twang BO Thong tin lid 
Truyen thong quy dinh cac n6i dung d4c thu dm hop dong thue dich vu cong nghe 
thong tin sir dung nguon von ngan sach nha nuac de nang cao hieu qua dau tu, mua 
sam, trier khai nhanh cac irng dung CNTT, pith trien Chinh quyen s6 trong co 
quan nha niroc, trong d6, tru tien trien khai cac n6i dung thue dich vu darn bao ha 
tang ky thOt CNTT, ATTT. 

4. Cac giai phap Icy thukit cong nghf va cac giai phi') khic 

Can cir thirc te, tinh hinh trien khai de thk.rc hien nghien cdu, ung dung cac 
cong nghe tien tien trong trien khai irng dung CNTT, xay dung Chinh quyen so 
va Oat trien do thi thong minh nhir dien toan dam may, tri tue nhan tao, Internet 
ket not van vat, dir lieu Ian, irng dung tren cac nen tang di d6ng... 

5. Thu hut nguiin Itrc CNTT 

a) Kin toan cac don vi chuyen trach, can 136 chuyen trach CNTT trong co 
quan nha nuac nham dam bao nhan luc cho viec irng dung CNTT, phat trier 
Chinh quyen so dat hieu qua; 

b) T6 chirc cac lop tap huan, 136i duong cac ky nang co ban, chuyen sau 
ye CNTT cho CBCCVC cita soy, ban nganh, UBND quan, huyen ye quan ly cong 
nghe thong tin, ky nang dam bao an toan thong tin mang cho CBCCVC cac co 
quan, don vi va DOi Ung ciru an toan thong tin mpg trong co quan nha nuac. 
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IV. DANH MUC CAC NHIEM VU, CHUONG TRiNH, DE AN, 
AN UV TIEN THVC HIEN GIAI DOAN 2021-2025 Minh kern Phu lyc) 

V. TO CHU.0 THVC HIEN 

1. So.  Thong tin va Truyen thong 

a) ChU tri ki6m tra, giant sat, theo doi, don dot qua trinh trim khai thtrc 
hien Ke hoach nhaim phyc vy chi ciao va dieu hanh 	I:Jy,  ban nhan dan thanh 
pho, dam bao tinh Ong bif), hiki qua, on dinh; dam,  bao ha tang ky thuat cho Ung 

1.1 dung CNTT, dam bao van hanh on dinh cac ' thong thong tin dung chung cua 
thanh pho, thirc hien giam sat an toan thong tin mpg doi vai cac h" thong thong 
tin, dugc trien khai trong ca quan nha mot cac cap tren dia ban thanh pho; 

b) GOp y chuyen mon, tham dinh thik k" co sa, thik ke chi tier cac dy an 
dau tu, hoat Ong irng dung CNTT theo tham quyen; thirc hie.n cac mgc tieu Ke 
hoach nay, cac nhiem vu dugc. phan cong thtrc hien tai myc IV cua Ke hoach. 

2. So.  NOi vy 

, 	Chu' tri, phi Imp SO T hong tin va Truye'n thong trong long ghep danh gia 
ket qua thuc hien cac chi tieu, img dyng CNTT trong thirc hien nhi'Otvy CCHC 
cua ca quan nha ntroc thanh pho trong xay dyng Chinh quyen so, chuyen doi so 
va phat trien do thi thong minh; thtrc hien cac myc tieu Ke hoach nay va cac 
nhiem vy dugc phan cong thtrc h*i tai myc IV cua Ke hoach. 

3. Van phong Uy ban nhan dan thanh ph6 

Chit tri, phoi hop vai Soy Thong tin va Truyki thong kiem tra, giam sat, 
theo doi, don doe viec giai quyet TTHC, cung cap dich vy ding tryc tuyen theo 
Nghi dinh so 61/2018/ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu ve thtrc 
hien ca che mot cua, mot cua lien thong trong giai quyet TTHC vaNghi dinh so 
45/2020/ND-CP ngay 08 thang 4 nam 2020 cua Chinh phti ye viec thirc hien 
TTHC tren moi truarng din to va viec giri nhan van ban din tu; thtrc hien cac 
myc tieu Ke hoach nay va cac nhiem vy dugc phan ding tai myc IV cua Ke 
hoach. 

4. So' Ke ho#ch va Dan tu., So.  Tai chinh 

Hang nam can cu kha nang can dOi cua ngan sach tham mull trinh t1y ban 
nhan dan thanh phO ba tri kinh phi thyc hie'n Ke hoach. 

5. Ser, ban, nganh thanh ph6, Uy ban nhan dan quan, huy0 

a) Can cir Ke hoach nay, chi] Ong xay dung Ke hoach 05 nam, hang nam 
va to chirc thirc hien cac intic tieu, nhiem vy dugc phan cong tai muc IV cua Ke 
hoach; tong ket, danh gia ket qua thirc hi0; 

b) Giant doc Sor, Th0 twang co quan ban, nganh thanh ph& Chu tich Uy ban 
nhan din quan, huysn chiu trach nhie;rri ve ket qua Ung citing CNTT, phat trien Chinh 
quyen so va dam bao an toan thong tin mang cua ca quan, dia phtrang minh; 
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c) Giam d'Oc So, Thu truorng co quan, dan vi, ChU tich Uy ban nhan dan 
qu4n, huyen theo chat Wang nhiem vu dugc phan cOng ph8i hop vai So. Thong 
tin va, Truyen thong trien khai tht.rc hien Ke ho4ch nay; dinh kS/ hang nam bao 
ea() ket qua thvc hien giri S& Thong tin va Truyen thOng de tong h9p bao cao Uy 
ban nhan dan thanh phO. 

Tren day la Ke hoach Phat trien Chinh quyen so thanh phO CAn Tha giai 
clop 2021-2025. Trong qua trinh trien khai thkrc hien, neu có phat sinh, vu•Cmg 
mac ca'c don vi girl bao cao ye SO.  Thong tin va Truyen thong de tong hop de 
xuAt Uy ban nhan dan thanh phO xem xet, chi dao.‘iiii, 

Noi nhOn: 
- BO TT&TT (clt b/c); 
- TT.TU, TT.HDND TP; 
- CT, PCTUBND TP (l AB); 
- So., ban, nganh thanh pho; 
- UBND quan, huy6-1; 
- VP UBND TP (2AD,3C,4,7); 
- ang TTDT TP; 
- Urn: VT, 1-1, CPO 29351 
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